
 

March 30, 2015 

Celebrating Our History and Honoring Our Gems  

As Consumer Voice celebrates our 40th anniversary we want to take this 
opportunity to reflect on our past and recognize the individuals who shaped our 
organization. In honor of the 40-year ruby anniversary we will highlight 
Consumer Voice’s Gems which include key leaders, organizations, and special 
moments that have made a significant impact on our organization’s 
development, mission, and advocacy.  

Our first Gem is Consumer Voice’s founder and friend,  
Elma Holder.  

 
Elma Holder, NCCNHR Founder 

 

The National Consumer Voice for Quality Long-Term Care was formed as 
NCCNHR (National Citizens’ Coalition for Nursing Home Reform) in 1975 due to 
public concern about substandard care in nursing homes and as a result of 



Elma’s work in two public interest organizations, Ralph Nader’s Retired 
Professional Action Group and The National Gray Panthers.  

While working with The Long-Term Care Action Project of the Gray Panthers, 
Elma organized a meeting of advocates from across the country to attend a 
conference in Washington, DC sponsored by the American Health Care 
Association. At that meeting, representatives of citizen action groups developed 
recommendations to improve nursing home conditions and shared them, as a 
united consumer voice, with nursing home providers during the conference. 

 
Elma Holder and Early Board and Staff  

Like Elma, most of the original members had personal experiences with 
substandard nursing home care and were inspired to create a new organization 
in order to represent the consumer voice at the national level. 

 
Maggie Kuhn and NCCNHR Founder, Elma Holder 

While living with Maggie Kuhn (pictured above with Elma) in 1975-76, Elma co-
wrote the first book on action strategies to achieve nursing home reform and 
documenting the exciting and challenging work of the earliest local and state 
advocacy groups. Currently retired, Elma is now writing a book about the history 
of NCCNHR and the events that led to the passage of the 1987 Nursing Home 
Reform Act, a major victory which was spearheaded by NCCNHR, its members, 
and its partners in our 1986 initiated Campaign for Quality Care. 

Elma’s personal commitment to improving the quality of life and care of 
individuals living in nursing homes and her steadfast advocacy have shaped 



Consumer Voice and continue to inspire advocates and empower consumers 
across the country.  

 
Elma Holder presenting the Consumer Voice Elma Holder Founder's Award to Assistant 

Secretary, Kathy Greenlee at the 2014 Consumer Voice Annual Conference. 

Consumer Voice is the leading national voice representing consumers receiving 
long-term care services in all settings. We strive to continue Elma’s legacy of 
empowering consumers and families to ensure all long-term care consumers 
receive quality care and are treated with dignity and respect. 

We invite you to join us in celebrating 40 years of making quality care 
matter by signing this e-card, sending a congratulatory message to 

info@theconsumervoice.org, becoming a member, and/or supporting our 
current and future work with a contribution.  

Also, make sure to like us on Facebook, follow us on Twitter, and visit our 40th 
Anniversary webpage for additional information and opportunities to celebrate 

with us.  

You have received this e-mail through your subscription to the National Consumer Voice for Quality Long-
Term Care's e-mail list.  

Recipients of this email include all state long-term care ombudsmen, Consumer Voice members and 
other individuals who have subscribed to our e-mail list 

If you did not subscribe or would no longer like to receive e-mail updates, unsubscribe here.  
Clicking the unsubscribe link will remove you from all Consumer Voice and NORC email lists. 

The National Consumer Voice for Quality Long-Term Care - 1001 Connecticut Avenue, NW, Suite 425 - 
Washington, DC 20036 - telephone: (202) 332-2275 - fax: (202) 403-3473 - info@theconsumervoice.org 
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