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A Message from NCCNHR’s President

Dear Annual Meeting Participants:

I am delighted to welcome you to NCCNHR’s 
33rd Annual Meeting, “Making it Happen: Advo-
cacy into Action ~ Action into Care.”   Th e words       
“Advocacy,” “Action,” and “Care” sum up what 

NCCNHR and so many of you do every day—we advocate aggressively 
for quality care and we care deeply about  our work across the long term 
care continuum.  At this Annual Meeting, we’ll share our challenges and 
frustrations as well as our strategies, victories, and joy in our work.  And 
when we leave, I know all of us will be even better advocates with more 
skills, a stronger voice, new colleagues and friends across the country, and 
renewed energy to advocate for quality care. 

Th is Annual Meeting, like all Annual Meetings, off ers an array of diverse 
and intriguing sessions and a number of opportunities to network and 
meet and enjoy each other.    I hope you take advantage of everything the 
NCCNHR Staff  and Board has worked so hard to provide in these jam-
packed few days.  Th is year, for the fi rst time, NCCNHR has been able 
to host the Annual Meeting outside of the Washington, D.C. area, mak-
ing it more aff ordable for and more accessible to many of you.   I want 
to extend special thanks to NCCNHR Board Secretary Robyn Grant and 
United Senior Action, Indiana’s Citizen Advocacy Group, and to the In-
diana Ombudsman Program for their hard work in “Making it Happen” 
in Indianapolis!

Th anks to all of you for being part of our NCCNHR family and for your ef-
forts to inform and support NCCNHR and to take our message and work 
across the country.  I’m also  deeply grateful for the extraordinarily tal-
ented and dedicated NCCNHR staff  and Board of Directors.  And I can’t 
end without paying special tribute to NCCNHR’s cherished Executive Di-
rector, Alice Hedt.  As many of you know, aft er fi ve years as Executive Di-
rector and almost ten years at NCCNHR, Alice has decided to seek some 
new challenges in her life.  Alice’s integrity, wisdom, energy, compassion, 
insight and ability to keep countless balls in the air has strengthened and 
sustained NCCNHR.  But although we will miss Alice dearly, NCCNHR’s 
staff  and its board under the thoughtful and dedicated leadership of in-
coming president Norma Atteberry will make a smooth transition and re-
main the same strong, vigorous consumer voice for quality long term care.  
Our work goes on! 

With warm best wishes,

Alison Hirschel
NCCNHR President
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Making It Happen…..

A Message from Alice H. Hedt, Executive Director

A resident asks for blankets on behalf of his fellow resi-
dents because at night it is below 50 degrees outside 
and the heat has not yet been turned on.

A local ombudsman struggles to prioritize her day, dealing with more com-
plaints than she can handle and not having enough funding to drive to the 
facilities she serves.

A group of citizen group members drive together to testify at a hearing, know-
ing that at most they will be able to speak for fi ve minutes.

A family member organizes a family council meeting, only to fi nd that the 
administrator refuses to put up posters announcing the time and date.

A state ombudsman hits numerous dead ends seeking funding so that con-
sumers receiving services in their homes can get much needed assistance from 
an ombudsman.

Day in and day out, we hear from advocates about the many problems they 
face trying to make quality care and quality of life happen.   NCCNHR 
listens to your challenges and networks you with others who face similar 
dilemmas.  We off er training, support and guidance.  Most important, we 
base our policy work on your real life experiences.  And this year, the NC-
CNHR Board and staff  made the decision to focus our entire 2008 confer-
ence on how we can advocate as individuals and groups to bring about 
actions that change long-term care, resulting in sustainable real diff erences 
in the lives of consumers.

I am so happy that you are attending this conference that will:
 Strengthen your skills
  Showcase successful advocacy
   Celebrate our successes and 
    Connect you with others committed to quality.

Special thanks to everyone in Indiana who made this conference possi-
ble!  Th e participation of United Senior Action, the Indiana Ombudsman    
Program, and the Indiana AARP has resulted in new energy, ideas, and 
enthusiasm.  

Most important, thanks to each of you for attending this conference.  Your 
lives are incredibly busy and challenging.  Th ank you for sharing your time, 
your insights, your frustrations and your passion with other conference 
participants.  Together we have and will continue to make a diff erence! 

Alice H. Hedt, 

NCCNHR Executive Director

A Message from NCCNHR’s

President Elect

I am truly honored to be your President-Elect and 
look forward to serving you as President during 
the next two years. I remember my fi rst NCCNHR 
Conference and how in awe I was of Elma Holder, 
Sarah Burger, Sara Hunt, and Barbara Frank and 

all of the work they had done and were continuing to do for long term care 
residents.  Over the years, since that fi rst conference I attended at the 4-H 
Center, I have met and gotten to know so many more of you and the tre-
mendous work you are doing in your states and communities. 

I got involved in long term care in much the same way that many of you 
did.  In 1983, as a Registered Nurse and Department Head at a large acute 
care hospital in Pensacola, Florida, I became horrifi ed at the care my aunt 
was receiving at a nursing home.  Each day aft er work I would run by the 
facility to check on her, and each day I found something terribly wrong—
catheters were kinked, symptoms were ignored, residents were abused, call 
lights were hidden, and I could go on and on.  I decided then that I would 
do whatever I could to make a diff erence in the care received by those re-
quiring long-term care.

In 1989, the Governor appointed me to the Florida State Long Term Care 
Ombudsman Council.  I served approximately 13 years on State and Dis-
trict Long Term Care Ombudsman Councils, two of those years in the early 
90’s as Chairman of the State Long Term Care Ombudsman Council.

Each time I came to a NCCNHR Conference, I went home energized.             
Repeatedly during this past year I have seen how critical NCCNHR is as an 
educational resource on long term care issues and as a voice for long term 
care consumers. Alice, Janet, Lori, Jessica, Milissa and John—and all of the 
NCCNHR consultants—have done a superb job.  Th ey are “the NCCNHR 
most people see” in D.C.—on the hill, in government offi  ces, on commit-
tees, in meetings, and in our offi  ce.  Most important of all they represent us, 
you and I, as NCCNHR members and supporters.

Each one of you is critical to NCCNHR’s Mission.  We need your involve-
ment more than ever.  Help us this year to increase our membership, spon-
sorships, and donations.  We have so much we need to do, but that is only 
possible with increased funding.  Let’s work together, as never before, to 
support pending legislation, support resident and family councils, support 
Ombudsman and consumer groups, and support each other in our work.  

We’re excited about being in Indianapolis.  Th e best I can wish for you is 
that you enjoy the conference as much as I always do.  If you have sugges-
tions or comments the Board and I would love to hear from you.  My e-mail 
address  is  NormaHAtt@aol.com.We hope to see all of you next year in 
Washington, D.C. for the conference. 

Norma Harrison Atteberry, 
NCCNHR President Elect
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A Message from                                                                                                       

NCCNHR Board Member

Unfortunately, there are many people that are in 
long term care.  Some who are totally dependent 
on others (like Terry Schiavo), some like me, who 
are alert and aware, and every condition in-be-
tween.  Making it happen is about quality of care 

and quality of life.  Not just for long term care residents, but care givers 
and family members too!  You know the saying that “it takes a village to 
raise a child”?  Th e same applies to this situation as well.  Conference at-
tendees are the SMOKEY THE BEARs  out there preventing “forest fi res” 
of poor quality care.

 Life is not a straight line, it is a circle, or maybe a sphere. and WE’RE all 
inside.  To bring about a high standard of care and life, everyone needs 
to work together diligently going in the same direction.  Th at’s the only 
way to “make it happen”.  Everyone help and/or touch one.  NCCNHR’s  
conference teaches and encourages us to do that by presenting you with 
the tools to accomplish changes, whether small or large.  We are already 
losing too many in the quality care forest fi res.  Help put them out where 
and when you can.

Lynn Miller, 
Nursing Home Resident, NCCNHR Board of Directors

2008  SPONSORS
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2008 Sponsors
MAKING IT HAPPEN:                                                                     

ADVOCACY INTO ACTION ~ ACTION INTO CARE

NCCNHR sincerely thanks each of its sponsors for supporting our 33rd  
Annual Conference and Meeting. Th eir support enables NCCNHR to         
keep our registration fees aff ordable and off er scholarships to those who 
otherwise would not be able to attend.  

Gold Sponsor - $15,000 and above   Silver Sponsor - $10,000 - 14,999 
Bronze Sponsor - $5,000 - 9,999   NCCNHR Champions - $1,000 - 4,999 
NCCNHR Friends - $100-999    Additional Contributors

Gold Sponsors
AARP

Bronze Sponsors
Alzheimer’s Association

American Federation of State, County
and Municiple Employees (AFSCME)

Service Employee’s International Union - SEIU
Southwest Airlines

NCCNHR Champions
AARP Indiana 

American Health Quality Association  
B & F Consulting

Barbara and Jules Olsman 
FANHI ( Family Advocates for Nursing Home                                                      

and Home Care Improvement, Inc.)
Harmony Information Systems Inc. 

Gray, Robinson, Ryan & Fox, Attorneys
Institute for Aging Research at Hebrew Senior Life 

interRAI 
Law Offi  ce of David J. Hoey, PC

Marks, Balette & Giessel
National Academy of Elder Law Attorneys

National Association of State LTC Ombudsman Programs 
National Committee to Preserve Social Security and Medicare

Paul Stugul, Esq.
PHI 

Sutterfi eld Law Offi  ces, P.C.
Th e Center for Social Gerontology 

NCCNHR Friends
American Medical Directors Association

Bond Estate Planning and Elder Law
Center for Health Care Systems Research and Analysis 

Center for Medicare Advocacy
Consumer Coalition for Quality Health Care

Community Center for Vital Aging, Fisher Institute for Wellness 
& Gerontology, Ball State University 

Hartford Institute for Geriatric Nursing, NYU College of Nursing 
Indiana Association of Area Agencies on Aging

Illinois Association of Long Term Care Ombudsmen
It’s Never 2 Late

Lauretta K. Murphy, Esq., Elder Law Attorney  
Law Offi  ce of Claire E. Lewis

Michigan Campaign for Quality Care
National Association of Local Long-Term Care Ombudsmen 

National Association of Social Workers
Paul J. Severance 

Quality Partners of Rhode Island
Severns Associates, Pathfi nders in Elder Law      

SLACK Inc., Journal of Gerontological Nursing
Stotis & Baird Chartered 

Terra Nova Films
William J. Holwager

We Would Also Like to Thank:

 • United Senior Action, Indiana’s Citizen Advocacy Organization, 
  for partnering with NCCNHR to make this conference a success 
  and for sponsoring the Family Dinner.
 • Th e Indiana Ombudsman Program for partnering with 
  NCCNHR to host a meeting for residents and donating gift s for 
  conference participants. 
 • Governor’s Council for People with Disabilities for 
  enabling persons who receive long-term care services to
  participate in the conference.
 • Th e American Bar Association Commission on Law and Aging 
  for collaborating with NCCNHR on this conference.
 • Th e Center for Medicare and Medicaid for exhibiting at the 
  conference. 
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PROGRAM AT A GLANCE
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Program at a Glance
Wednesday, October 15th

8:00a.m.   –   7:00p.m.   Registration Open  
 
8:30a.m.   –   12:30p.m.   Citizen Advocacy Group Meeting
        Breakfast and Lunch provided  
        Circle City 7

 
8:30a.m.   –   1:30p.m.   Orientation for New State Ombudsmen
        (By invitation only)  
        Corydon Room 

 
12:00p.m.  –  7:00p.m.   Resource Room Open 

2:00p.m.   –   5:00p.m.   Intensives ~ additional fee required  
        * Empowering and Respecting Residents 
           with Dementia - Circle City 4 

        * Groundhog Day? Again? Common 
           Problems in Assisted Living and Nursing 
           Homes and How to Deal with Th em
           Corydon Room

        * Improving Staff  Stability: New Avenues for 
           Advocacy - Vincennes Room 

        * Ombudsman Basics for “New” Long-Term 
           Care Ombudsmen  - Circle City 7

5:00p.m.   –   6:45p.m.   NALLTCO Board Meeting  
 

5:00p.m.   –   6:45p.m.   Meeting of family members hosted by 
        United Senior Action
        Dinner included 
        This meeting is off site and requires

        pre-registration.

5:00p.m.   –   7:00p.m.   Dinner on your own  
 
7:00p.m.   –   8:30p.m.   Opening Plenary: Making It Happen:
        Courage, Conviction and Caring  
        Monument Hall 

 
8:30p.m.   –   10:00p.m.   Reception 
        Victory Ballroom 

Thursday, October 16th

7:00a.m   –    8:15a.m.   Breakfast  
         Victory Ballroom 

 
7:00a.m   –    6:00p.m.   Resource Room Open  
 
7:30a.m.   –   8:15a.m.   Orientation and Breakfast for First Time 
        Attendees/ New Members   
        Indianapolis Room

 
8:00a.m.   –   7:00p.m.   Registration Open  
 
8:30a.m.   –   10:00a.m.   Plenary Session: Making It Happen:
        Transforming Our Principles into   
        Practice    
           Monument Hall 

10:00a.m.  –  10:30a.m.   Break  
 
10:30a.m.  –  12:00p.m.   Concurrent Workshops 
        * Advocacy to Action: Smart Practices for 
          Detecting, Investigating, and Resolving 
          Cases of Elder Abuse - Circle City 8

        * Advocacy Using the Fair Housing Act    
           Circle City 4

        * Citizen Advocates Making it Happen: Th e 
          Advocacy Process  - Vincennes Room

        * Confl ict Resolution for Advocates: Case, 
           Contest and Closure  - Indianapolis Room 

        * Two views on Improving Staff  Training: 
          CNA training and the Whole Enchilada
          Circle City 5   

12:15p.m.  –  1:45p.m.  Networking Luncheon   
          Victory Ballroom 

12:15p.m.  –  1:45p.m.   NALLTCO General Meeting  
          Indianapolis Room  
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Friday, October 17th

7:00a.m.   –   8:15a.m.   Breakfast  

7:00a.m.   –   11:00a.m.   Resource Room Open  
 
7:15a.m.   –   8:00a.m.   Assisted Living Consumer 
        Alliance Meeting and breakfast 
        Circle City 4

 
8:15a.m.   –   9:45a.m.   Plenary Session: Aging Advocates and 
        the Disability Community: Perspectives 
        on Achieving Quality Long-Term Care 
        Monument Hall 

Saturday, October 18th

8:30a.m.   –  12:00p.m.   NASOP Meeting
        Corydon Room  

 

Thursday, October 16th Continued

12:15p.m.   –  1:45p.m.   Resident Meeting and Luncheon
        Corydon Room  

        Family Council Members Meeting
        and Luncheon   
        Circle City 8 

2:00p.m.   –   3:30p.m.   Concurrent Workshops  
        * Th e Advancing Excellence Campaign:
           Opportunity or Diversion - Circle City 8 

        * Advocates and Culture Change: Roles,
           Opportunities and Actions - Circle City 5 

        * Medicaid Waivers and Money Follows the 
           Person Program – What Advocates Need 
           to Know  - Circle City 4 

        * Th e Ombudsman in the Fog of Disaster 
           Vincennes Room  

        * Th e POWER of Grassroots Resident-
           Centered Coalitions  - Indianapolis Room 

4:00p.m.   –   6:00p.m.   NCCNHR Membership Meeting  
        Corydon Room 

 
6:00p.m.   –   7:30p.m.   Dinner on your own  
 
7:30p.m.       Dessert Social & Silent Auction
        Victory Ballroom 

Friday, October 17th Continued

9:45a.m.   –   10:15a.m.   Break  

10:15a.m.  –  11:45a.m.   Concurrent Workshops  
        * Assisted Living Strategies: Th e Role of 
           Fact-Finding, Resident and Family 
           Involvement, and Media in Changing     
             Policy and Protecting Residents’ Rights
           Corydon Room 

        * Consumers Always Drive True Long Term 
           Care Reform: Th e Rebalancing Experience 
           in Indiana  - Circle City 4

        * How to Make It Happen: Advocate 
           Processes and Issues  - Vincennes Room 

        * Knowledge As Power: Public Information 
           as a Tool in Nursing Home Advocacy
           Circle City 5

        * Ombudsman Volunteers: Recruitment and 
           Utilization of Student Interns
           Indianapolis Room  

12:00p.m.  –  1:30p.m.   Awards Luncheon sponsored by AARP   
        (Making It Happen)
        Victory Ballroom 

2:00p.m.   –   6:00p.m.   NCCNHR Board Meeting  
         Corydon Room  

2:00p.m.   –   6:00p.m.   NASOP Meeting
        Indianapolis Room  
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Pre-Conference Intensives
WEDNESDAY, OCTOBER 15, 2:00P.M. – 5:00P.M.                                       

INTENSIVE SESSIONS 

(Sign up at the registration desk on the second fl oor. $60 per intensive.) 

Th ese intensives have been carefully developed to provide in-depth train-
ing opportunities for those wanting to improve their knowledge and skills 
on a specifi c topic area. Each session will be interactive – fi lled with oppor-
tunities for discussion and participation, yet full of substantive informa-
tion. Th ere are sessions for new and seasoned ombudsmen. We encourage 
you to choose one that best meets your training needs.

Ombudsman Basics for “New”                                                 

Long-Term Care Ombudsmen

Presenters: Sara S. Hunt, Consultant, NORC, NCCNHR, NASOP, Midland, MI 
Sue Wheaton, Administration on Aging, Washington, DC; Elma Holder, Founder, 
NCCNHR, Yukon, OK; Lori Smetanka, JD, Director, National Long-Term Care 
Ombudsman Resource Center, NCCNHR: Th e National Consumer Voice for 
Quality Long-Term Care, Washington, DC

Experienced local ombudsmen are being invited to share their real life challenges 
and successes.

Delve into your heritage as an ombudsman, affi  rm the strengths of your 
role, and gain a national perspective on the long-term care ombudsman 
program. In this session you will explore the program’s roots and how 
they aff ect ombudsman practice today. Learn why misunderstanding of 
the ombudsman role occurs and how to respond. Ethical considerations 
and core ombudsman principles will be discussed and clarifi ed through 
examples. Be introduced to national resources and tools for ombudsmen. 
Th is interactive session is designed for ombudsmen who have been serving 
residents two years or less.

Improving Staff  Stability: New Avenues for Advocacy

Presenters: Barbara Frank, Consultant, B & F Consulting, Warren, RI; Cathie 
Brady, Consultant, B & F Consulting, Warren, RI; Linda Sadden, State Long-
Term Care Ombudsman, Louisiana Governor’s Offi  ce of Elderly Aff airs, Baton 
Rouge, LA

Moderator: Roy Gedat, Field Coordinator, Direct Care Alliance, Bronx, NY

Are you frustrated by the chronic staffi  ng instability you see in too many 
nursing homes? Do you think that you can’t do anything about it except 
call the regulatory agencies? 

Join a discussion about how ombudsmen and citizen advocates can work 
with their nursing homes to improve staffi  ng stability. Most nursing 
homes will welcome assistance in this area, because instability is a stagger-
ing strain. Advocates can integrate strategies to promote staff  stability into 
their regular problem resolution eff orts for individual residents and on a 
facility-wide level, as well as educational activities in their communities.

Th e session will build on interactive learning through exercises and dis-
cussion. It will use actual situations and materials from nursing homes as 
springboards for discussion of advocacy strategies. Learn practical strate-
gies for nursing homes and explore ways to bring them into play on behalf 
of residents. Discuss new competencies and skills this may require of you 
as advocates.

Empowering and Respecting                                                  

Residents with Dementia

Presenter: Megan Malone, M.A. CCC-SLP, Meyers Research Institute, Beachwood, OH
Moderators: Jessica Robertson, Ombudsman, Area 3, Warsaw, IN

Th is intensive off ers a new optimistic vision of dementia care that will in-
spire you to examine your expectations of residents. Participants will learn 
about Montessori-Based Dementia Programming (MBDP), which was de-
veloped by the Meyers Research Institute as an innovative method of work-
ing with older adults living with cognitive and/or physical impairments. 
Th e principles of Montessori have been shown to be successful in helping 
individuals with Alzheimer’s lead more fulfi lling lives by increasing levels 
of engagement and involvement in activities in persons with dementia.

Too oft en residents with dementia face increased isolation as many facilities’ 
staff  and visitors focus on what residents cannot do, rather than on how resi-
dents can daily experience meaning in activities and relationships. Th rough 
videos and discussion, this session affi  rms that all residents of long-term care 
facilities, including those with dementia, have the right to live in an environ-
ment where they can have both quality of care and enjoy quality of life.

Ombudsmen, citizen advocates, family members, and others will take 
away resources and strategies for personal interactions with people who 
have dementia as well as suggestions for meaningful.
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SESSION DESCRIPTIONS
& SPECIAL EVENTS

Groundhog Day? Again?                                                              

Common Problems in Assisted Living and Nursing 
Homes and How to Deal with Them

Presenter: Eric Carlson, Director, Long-Term Care Project, National Senior Citi-
zens Law Center, Los Angeles, CA
Moderators: Sherry Culp, Ombudsman & NCCNHR Board Member, Nursing 
Home Ombudsman Agency of the Bluegrass, Lexington, KY

Players: Debi Lee, Ombudsman, Centralina Area Agency on Aging, Charlotte, NC; 
Hollis Turnham, Michigan State Director, PHI, Lansing, MI

Ever feel that you’re reliving the same day, over and over again? On a bad 
day, your nursing facility is blaming its problems on Medicaid reimburse-
ment rates, your assisted living facility can’t meet your (or your client’s) 
needs, or you’re faced with any of a whole litany of other problems—per-
functory care plans, inadequate staffi  ng, requirement of private duty staff , 
refusal to readmit, unfair evictions, and one-sided admission agreements. 
Th is session will discuss both law and strategy for dealing with common 
problems, beginning with an examination of the excuses, rationalizations, 
and misstatements that an advocate hears most frequently. Th e focus will 
be on questions and situations participants themselves submit, dramatized 
by distinguished members of the NCCNHR Performing Arts Players.
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Session Descriptions
WEDNESDAY, OCTOBER 15, 8:30A.M. – 12:30P.M.                                       

Citizen Advocacy Group Meeting  

Breakfast and lunch sponsored by the Retirement Research Foundation

Members of Citizen Advocacy Groups will meet together to share strategies, 
successes and challenges. Th is informal session is a great opportunity to meet 
like-minded advocates from other states and learn what they are doing. 

WEDNESDAY, OCTOBER 15, 8:30A.M. – 1:30P.M                             

New State Ombudsman Training (Invitation only)  

Sponsored by the National Long-Term Care Ombudsman Resource Center

All new state ombudsmen are encouraged to attend this orientation ses-
sion, specifi cally designed to brief you on the fundamentals needed for 
successful state ombudsman work. 

WEDNESDAY, OCTOBER 15, 7:00P.M. – 8:30P.M.                                       

Evening Plenary  
Making It Happen: Courage, Conviction and Caring

Welcome: Scott Severns, Severns Associates,                                                                      
Former NCCNHR President, Indianapolis, IN 

Greetings: Megan Ornellas, Director Indiana Division of Aging

Presenters: Catherine Hawes, Ph.D., Regents Professor, School of Rural Public 
Health, Texas A&M University System Health Science Center, College Station, 
TX; Alice H. Hedt, MUA, Executive Director, NCCNHR, Washington, DC

Moderator: Alison Hirschel, NCCNHR President

Advocates across the country struggle with how to bring about changes 
that are “real” – impacting residents and other consumers in meaning-
ful ways – and that are sustainable over time. Limited time and limited  
funds have always meant that advocates must carefully choose priorities, 
be creative in their advocacy, and seek opportunities to make a diff erence. 
As we meet this year in Indianapolis, we look forward to a year ahead 
with opportunities to accomplish some of the most important regulatory 
and workforce reforms in decades – while facing daunting challenges from 
state and federal governments deeply in debt, economic instability, and 
political unknowns in this election year.  

Catherine Hawes, whose research has informed some of the most impor-
tant improvements in long-term care, and Alice Hedt, NCCNHR Execu-
tive Director and long-time activist, will explore the components of suc-
cessful advocacy.  Th ey will identify the key issues that advocates should 
have on their radar screens to be eff ective in the next fi ve years, as well as

the long-term care “hot topics” that must be addressed now to protect and 
empower the consumer voice.  Participants will be challenged to develop 
long-term strategies while being open to opportunities that develop unex-
pectedly for the consumer voice to be heard and make a diff erence. 

Catherine Hawes, Ph.D., is a Regents Profes-
sor in the Department of Health Policy and Manage-
ment at Texas A&M Health Science Center. She has 
led more than 25 research projects aimed at improv-
ing care of the elderly and LTC policy for such agen-
cies and organizations as the Centers for Medicare 
& Medicaid Services (CMS), the US Department of 

Health and Human Services, the Agency for Healthcare Research and Qual-
ity, the National Institute of Justice (NIJ), the Commonwealth Fund, the 
Retirement Research Foundation, AARP, and the Alzheimer’s Association, 
as well as for state agencies. Prior research projects include Analysis of the 
Eff ect of Regulation on Quality in Board and Care Homes; the fi rst National 
Study of Assisted Living for the Frail Elderly; the Complaint Investigation 
Improvement Project that evaluated state and federal processes and poli-
cies and made recommendations to CMS on how to improve the process; 
and the Development and Evaluation of the National Nursing Home Resi-
dent Assessment System and Database, the system commonly referred to as 
the MDS. She served on the Institute of Medicine’s Committee on Nursing 
Home Regulation that proposed many of the provisions adopted by the US 
Congress in the Omnibus Budget Reconciliation Act of 1987 and estab-
lished the current federal regulatory structure governing nursing homes. 
She and her husband, Charles Phillips, were joint recipients of the Joseph 
Valley Gerontologist of the Year Award from the University of Texas Cen-
ter on Aging in 2001 and of the 2005 Public Service Award from NCCNHR.

Alice Helene Hedt became the Executive Direc-
tor of NCCNHR: Th e National Consumer Voice for 
Quality Long-Term Care in January 2004 following 
a 20-year career in advocacy and long-term care. At 
NCCNHR, Alice leads a coalition of group and in-
dividual members that advocate for person-directed 
quality care through eff ective citizen groups and 

ombudsman programs, promoting best practices in care delivery, public 
policy that is responsive to consumer needs, and enforcement of consum-
er-directed living standards. She is responsible for the day-to-day man-
agement of the organization, reporting to a 22-member Board of Direc-
tors representing NCCNHR’s membership of citizen groups, ombudsman 
programs, advocacy organizations, resident and family councils, and other
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concerned individuals, including residents, other long-term care consum-
ers and their families. Before becoming Executive Director, Alice had been 
the Director of the National Long Term Care Ombudsman Resource Cen-
ter at NCCNHR since May 1998. Funded by the Administration on Aging, 
the Center provides support, technical assistance, training and research 
for the 53 state and 600+ local ombudsman programs who serve the 2+ 
million residents in nursing homes, assisted living, and other board and 
care facilities. She served as one of the fi rst regional ombudsmen in North 
Carolina, advocating for 12,000 residents in an eight-county area from 
1980 - 1991. In this position she organized the Long Term Care Coalition 
to address quality of care issues and chaired the North Carolina Regional 
Ombudsman organization. Interested in all aspects of the continuum of 
care, she has also developed and administered community-based pro-
grams, including adult day care centers, respite care, a case management 
alternative to nursing homes, and holistic aging services in public housing 
for older adults.

WEDNESDAY, OCTOBER 15, 8:30P.M. – 10:00P.M.                                       

Opening Reception

Featuring Eninimef Quartet

THURSDAY, OCTOBER 16, 8:30A.M. – 10:00A.M.                                       

MORNING PLENARY 
Making It Happen: Transforming Our Principles into Practice 

Welcome: Norma Atteberry, NCCNHR President Elect

Presenter: David Farrell, MSW, LNHA, SNF Management, Berkeley, CA

Moderator: Hollis Turnham, Michigan Policy Director, PHI, Lansing, MI

Responders: Genevieve Gipson, RN, Director, Career Nursing Assistants            
Programs, Norton, OH;  John Booker, CNA; Board Chair, Direct Care Alliance; 
Director, National Association of Direct Care Workers of Color, South Bend, IN

Advocates across the country are frustrated that their vision for quality 
care and meaningful life opportunities are not being experienced by most 
long-term care residents.  While many advocates have long maintained 
that workforce issues are equivalent to quality, they are discouraged that 
high turnover, low staffi  ng, and frustrated workers continue to result in 
poor care and little quality of life. Advocates across the country are frus-
trated that their vision for quality care and meaningful life opportunities 
are not being experienced by most long-term care residents.  While many

advocates have long maintained that workforce issues are equivalent to 
quality, they are discouraged that high turnover, low staffi  ng, and frus-
trated workers continue to result in poor care and little quality of life. 

Th is session brings hope to consumers and their advocates that transfor-
mational change can happen! From his unique perspective as a nursing 
home administrator, quality expert and certifi ed nursing assistant, David 
Farrell focuses on three factors needed for high performing facilities – cul-
ture, workforce commitment and leadership. His analysis of current re-
search coupled with concrete experience in changing facilities from low to 
high performers demonstrates that tangible actions by providers can result 
in sustainable improvements in care. Consumers will learn strategies for 
making our principles – respect, individualized care and positive worker/
consumer relationships - become practices in ALL settings. 

David Farrell  has spent his entire 21-year ca-
reer in the long-term care profession. He started his 
career as a nursing assistant in order to earn extra 
money while attending college. Th e nursing home 
where he worked was close to campus and he made 
a habit of visiting the residents on his days off . Ul-
timately, David was fi red form his fi rst job in LTC 
for consistently violating a strict facility policy – no 

employee is allowed in the building if they were not on-duty working. Th at 
experience inspired him to earn a Master’s degree in Social Work, with a 
concentration in Gerontology and Administration from Boston College. 
Immediately upon graduation, he began his career as an innovative nurs-
ing home Administrator who challenged such policies. Beginning in 2002, 
David played a lead role with the state Quality Improvement Organiza-
tions when they began the National Nursing Home Quality Initiative in 
2002. A published author and sought aft er public speaker; David has in-
spired LTC leaders in 46 diff erent states to embrace person-directed care.  
Currently, David is the Director of Organizational Development for SnF 
Management where he coaches leadership teams in 30 nursing homes in 
California as they implement culture change and quality improvement.

Genevieve Gipson   sponsors the National Net-
work of Career Nursing Assistants, a nationwide 
organization for workers in long term care. She 
founded and is sponsor of Nurse Assistants’ Week 
and Career Nurse Assistants’ Day, recognized na-
tionwide since 1985. As director of Career Nurse 
Assistants Programs in Norton, Ohio, she assesses, 
develops, and conducts training programs for train-

ers, administrators, directors of nursing, and direct care personnel in nurs-
ing homes and other long term care settings in Ohio and other states.

NCCNHR PUBLIC SERVICE AWARD
PRESENTED  TO DAVID R. ZIMMERMAN



24 25

John Booker   is a Certifi ed Nursing Assistant 
who has dedicated himself to organizing direct care 
workers to advocate for themselves through coali-
tions. He chairs the Direct Care Alliance aft er hav-
ing served on its board since it started ten years 
ago. He is the Director of the National Association 
of Direct Care Workers of Color, Inc., President of 

the Indiana Caregivers Association, and the former Chair of the National 
Taskforce on Male Nursing Assistants. He is an expert on frontline staffi  ng 
issues including racism and CNAs, OSHA, and recruitment. John contin-
ues to work as a CNA serving people in their own homes while working 
with a variety of coalitions to promote quality long-term care from a direct 
worker perspective.

THURSDAY, OCTOBER 16, 10:30A.M.  – 12:00P.M. 

Advocacy to Action:                                                                                                                                   

Smart Practices for Detecting, Investigating,                                                               

and Resolving Cases of Elder Abuse 

Presenter:  Catherine Hawes, Ph.D., Regents Professor, School of Rural Public 
Health, Texas A&M University System Health Science Center, College Station, TX

Moderator:  Debi Lee, MA, Lead Regional Ombudsman, Centralina Area Agency 
on Aging, Charlotte, NC

Th is workshop focuses on elder abuse in residential care facilities (RCFs) 
such as assisted living, personal care homes, adult congregate living facili-
ties and unlicensed board and care homes.  Learn about fi ndings from an 
on-going National Institute on Justice funded study of how states detect, in-
vestigate and resolve issues of resident abuse in these settings. Examine the 
unique roles of state licensing agencies, ombudsmen programs, and Adult 
Protective Services as well as their interaction with law enforcement agencies.  
“Smart practices” that really work to address elder abuse will be described.  
Barriers to detection and prevention of elder abuse will be discussed in 
an interactive session with many opportunities for audience participation. 

Advocacy Using the Fair Housing Act

Presenter: Holly Robinson, J.D., Associate Staff  Director,                                                
ABA Commission on Law & Aging, Washington, DC 

Moderator: Jessica Barker, Policy Associate, National                                                        
Association of State Units  on Aging, Washington, DC 

Th e Fair Housing Act gives residents of assisted living and other senior 
housing powerful self-advocacy tools and protections from discrimination 
based on disability. Yet many residents and long term care advocates are 
unaware of the important housing rights the Act provides, especially the 

disability mandates. Session attendees will learn about these tools and pro-
tections and how to exercise them, and discuss incorporating Fair Hous-
ing Act provisions into state assisted living laws as an eff ective means of 
educating residents and advocates about these valuable housing rights that 
assist residents in remaining in the place they call home. 

Citizen Advocates Making It Happen:                                                                    

The Advocacy Process 

Presenters: Alison Hirschel, Esq., NCCNHR Board President,                                      
Michigan Campaign for Quality Care, Lansing, MI; Wes Bledsoe, 
Founder, A Perfect Cause, Oklahoma City, OK

Moderator: Lydia Williams, Legal Council for the Elderly,                                         
NCCNHR Board Member, Washington, DC

Th ings are happening in long-term care advocacy, and people in NCCNHR’s 
network are making it happen! Th is session will explore two very diff erent 
approaches to systemic advocacy, both of which have been successful. Th e 
two types of advocacy are (1) broad, collaborative legislative and admin-
istrative advocacy, and (2) Lightning Rod Advocacy – the power of one 
person or a small group of people to move an issue. Participants will learn 
about the importance of selecting appropriate advocacy forums, timing, 
seizing opportunities, and knowing your allies and how to work with them, 
as well as demonstrating that a focused campaign can raise a sleeping issue 
and move it forward to successful legislation. Examples will center around 
the accomplishments of the Michigan Campaign for Quality Care related 
to the nursing home certifi cate of need process, dual certifi cation issues, 
and funding for home and community based care, and A Perfect Cause’s 
successful campaign to pass Oklahoma’s Sex Off ender Long-Term Care Fa-
cility Bill. Th e session will demonstrate how you can use these advocates’ 
strategies for long-term care advocacy issues in your state.

Confl ict Resolution for Advocates:                                                                        

Case, Contest and Closure

Presenter: H. Wayne Nelson, Ph.D., Professor, Towson University,                        
Department  of Health Science, Towson, MD

Moderator: Heather Bruemmer, State Long-Term Care Ombudsman, Madison, WI

Th is highly interactive training workshop introduces the LTC Ombuds-
man Confl ict Assessment Instrument as part of the presentation of a basic 
“all situations” model of confl ict management. Th is model is specifi cally 
designed to be used by patient advocates to resolve problems with a range 
of “diffi  cult people.” Th e workshop covers confl ict solving tactics, appro-
priate personal styles, how to “close a case” packaged in an oft en used and 
well tested method on how to get people to pay close attention and to 
change minds that don’t want to be changed. 
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Two Views on Improving Staff  Training:                                                                 

CNA training and the Whole Enchilada

Presenters: Hollis Turnham, Michigan Policy Director, PHI, Lansing, MI;              
Steve Edelstein, J.D., National Policy Director, PHI, New York, NY

Moderator:  Paul Chase, Associate State Director for                                              
Public Policy, AARP Indiana, Indianapolis, IN

For many years, advocates have sought to increase training as an action 
that would result in concrete improvements in the care and life of resi-
dents.  With the 2008 Institute of Medicine recommendation that training 
for CNAs and home health aides increase to 120 hours, there is renewed 
interest and activity in improving training for all direct care workers.  
Michigan and Pennsylvania are tackling diff erent parts of the long-term 
care system—creating CNA training standards that exceed current fed-
eral minimum and “the whole enchilada”—direct care workers employed 
throughout the array of aging and disability services and supports.  Th is 
workshop will share the research and recommendations created by both 
initiatives as well as the policy lessons.

THURSDAY, OCTOBER 16, 12:15P.M. – 1:45P.M.  

Family Council Members Meeting and Luncheon

Presenters: Bob Vines, President, Ohio Regional Long-Term Care Ombudsman 
Association (OARLTCO), Cincinnati, OH; Betti Weimersheimer, Executive  
Director, FRIA, Th e Voice & Resource for Eldercare with Dignity, New York, NY; 
Mary Spicci, President, Morrow Memorial Home Family Council, Sparta, WI
Facilitator: Jessica Brill, MPA, MA, Project Coordinator, NCCNHR, Washington, DC

Th is meeting is to stimulate family council development by providing an 
opportunity for family members and family council members to network, 
share, learn from one another, and learn about resources that are available 
to them. Anyone interested in the topic of family council development is 
welcome to attend!

THURSDAY, OCTOBER 16, 12:15P.M. - 1:45P.M.                                      

Networking Luncheon 

Take a break to enjoy lunch with your colleagues.

THURSDAY, OCTOBER 16, 12:15P.M. – 1:45P.M.                                       

Resident Meeting and Luncheon  

Sponsored by NCCNHR and the Indiana Ombudsman Program

All residents are invited to meet together for lunch and discussion. Th is 
informal gathering will connect you with other residents who want to 

improve nursing homes. Discuss your concerns about nursing homes with 
NCCNHR Board member Hilke Faber and others. Lunch will be served in 
the room where the meeting is held. 

THURSDAY, OCTOBER 16, 12:15P.M. – 1:45P.M.                             

NALLTCO Membership Meeting and Luncheon 

Sponsored by NALLTCO

All local ombudsmen (including volunteers) are encouraged to participate 
in NALLTCO’s Annual Meeting. Discuss NALLTCO current activities 
and plans for the future. Elma Holder, guest speaker.

Advancing Excellence: Opportunity or Diversion

Presenters: Carol Benner, Sc. M., Field Director, Advancing Excellence               
Campaign Washington DC  2008; Heather Bruemmer, Wisconsin State             
Ombudsman, Madison, WI; Wendy Meltzer, Executive Director, Illinois 
Citizens for Better Care, Chicago, IL

Moderator: Diane A. Menio, Executive Director, CARIE, Philadelphia, PA

Th e Advancing Excellence in America’s Nursing Homes Campaign has 
completed two years of national, state and facility involvement to ad-
dress eight goals. While there appears to be some improvements in re-
straint usage and consistent assignment, advocates have concerns about 
the validity of the Campaign and diff erences of opinion about the legiti-
macy of the Campaign in their advocacy eff orts. Learn about the cur-
rent status of the campaign including state facility participation, sta-
tistical fi ndings, and how your state compares with others. Dialogue 
with other advocates about whether this Campaign is an opportunity to 
drive needed changes or a diversion from important advocacy values.

Advocates and Culture Change:                                                                               

Roles, Opportunities and Actions 

Presenters: Rose Marie Fagan, Pioneer Network Co–founder, Ombudsman,           
Rochester, NY; Kathie J. Gately, BSW, State Long-Term Care Ombudsman, 
Little Rock, AR; Kate Ricks, BS, MS, Chairperson, Voices for Quality Care (LTC),           
Leonardtown, MD

Moderator: Nenya Johnson, Asst, State Long-Term Care Ombudsman, Springfi eld, IL

Advocates are so busy. Ombudsman programs are understaff ed and un-
der funded. Citizen advocates and family councils have more issues to ad-
dress than time. How can we add one more thing to our busy days? Culture 
Change can be done as a part of day-to-day advocacy because culture change 
promotes person-directed care and meaningful staff /resident relationships. 
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In this session, participants will learn about the Ombudsman and Citizen 
Advocates role in Culture Change, and how Ombudsmen can reframe what 
they are already doing to include culture change information. Participants 
will learn how advocates are facilitating Culture change across the coun-
try through Coalitions, community activities and education. Th is session 
is designed for ombudsmen, citizen advocates, family members, residents 
and anyone who is interested in the consumer role in the Culture Change 
movement. 

Medicaid Waivers and Money Follows the Person 

Program – What Advocates Need to Know 

Presenters: Eric Carlson, J.D., Director, Long-Term Care Project, National Senior 
Citizens Law Center, Los Angeles, CA; Nancy Kirchner, Senior Policy Analyst for 
HCBS Rebalancing, Disabled and Elderly Health Programs Group, Centers for 
Medicaid and Medicare Services, Baltimore, MD

Moderator: Bill Lamb, UNC Institute on Aging, Raleigh, NC

Medicaid Waivers and Money Follows the Person Grants are transforming 
the long-term care system and giving consumers more choice about where 
they receive services.  But what services are really covered?  Who is oversee-
ing the quality?  What are the federal and state goals and expectations about 
how these programs are implemented?  Th is session will explain common 
issues in Medicaid payment for assisted living and discuss advocacy strate-
gies both for individual disputes and with state Medicaid agencies.  Th e 
session will also take a look at Money Follows the Person grant programs, 
and how CMS is overseeing their implementation and quality.

The Ombudsman in the Fog of Disaster 

Presenters: H. Wayne Nelson, Ph.D., Professor, Towson University, Department 
of Health Science, Towson, MD; Carmen Castro, MS, CHES, Long-Term Care 
Ombudsman Program, Center on Aging, School of Nursing, University of Texas 
Health Science Center at Houston, Houston, TX; Linda Sadden, State Long-Term 
Care Ombudsman, Louisiana Governor’s Offi  ce of Elderly Aff airs, Baton Rouge, 
LS; Patty Ducayet, LMSW, State Long-Term Care Ombudsman, Center for 
Consumer and External Aff airs, Texas Department of Aging and Disability Ser-
vices, Austin, TX

Th is presentation presents a basic overview of America’s Disaster Response 
System in the context of the problems faced by America’s elders, and espe-
cially institutionalized elders who suff ered disproportionately during mass 
casualty events when local resources were overwhelmed. Th is session de-
tails the ombudsman’s roles in disaster preparation, disaster response and 
disaster recovery. Findings from the Borchard Foundation research on the 
Ombudsman program’s role and readiness will be presented.

The POWER of Grassroots                                                               

Resident-Centered Coalitions

Presenters: Sharon McIntyre, ACC, Executive Director, Resident Councils 
of Washington, Belfair, WA; Hilke Faber, MN, RN, Founder & Advocacy                 
Coordinator, Resident Councils of Washington, Seattle, WA

Moderator: Lynn Miller, NCCNHR Board Member, Wheaton, MD

Residents can make change happen in their states, their communities and 
in their own lives by building their own coalitions and advocating in part-
nership with ombudsmen, staff , families and others.   Learn the “how-tos” 
for coalition building from the Resident Council of Washington (RCW) 
- the only statewide, resident-directed organization governed for and by 
residents living in long-term care residential settings. RCW is committed 
to returning the “power” to the resident through Participation, Ownership, 
Work ethic, Education and Resident Leadership. Residents will share their 
thoughts and experiences though a lively, thoughtful video. Th is workshop 
introduces the RCW success story to advocates interested in developing or 
nurturing a local or statewide coalition and lays the foundation for a pos-
sible national network of residents. 

THURSDAY, OCTOBER 16, 4:00P.M. – 6:00P.M.                                       

NCCNHR Membership Meeting

All NCCNHR members are encouraged to attend as we discuss NCCNHR 
resolutions for 2009 and vote on NCCNHR board members. (Note: only 
representatives of consumer controlled group members are able to vote.) 
Your active participation in the discussions strengthens the organization 
and charts the course for NCCNHR’s public policy positions.

THURSDAY, OCTOBER 16, 7:30P.M.                                                              

NCCNHR’s Traditional Social Event

Ready, set, go and revvvv up your engines for the NCCNHR Dessert Social 
and Silent Auction. Enjoy dinner on your own in Indianapolis and return 
to the hotel for a lively party and delicious desserts. NCCNHR is known 
for its parties that include a silent auction, dancing, and fun activities co-
ordinated by our energetic Auction Mamas.
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FRIDAY, OCTOBER 17, 8:15A.M. – 9:45A.M.                                       

MORNING PLENARY
Aging Advocates and the Disability Community:                                              

Perspectives on Achieving Quality Long-Term Care

Welcome: Paul Severance, Founder, United Senior Action

Presenters: Alison Hirschel, Esq., NCCNHR Board President, Michigan             
Campaign for Quality Care, Lansing, MI; RoAnne Chaney, MPA, Health Policy 
Project Manager, Michigan Disability Rights Coalition,  East Lansing, MI

Moderator: William Benson, Th e Benson Group;                                                            
former NCCNHR President, Silver Spring, MD

For many years, the disability rights community and aging advocates 
have moved forward on parallel but separate tracks, each focusing on is-
sues of primary importance to their constituencies. In long term care, the 
two communities oft en collide even though they share a common desire 
for real reform. Th eir mutual goals and overlapping or identical funding 
streams make collaboration desirable, essential, and even inevitable on na-
tional and state levels. Th e complexities of joint advocacy will be explored 
by RoAnne Chaney, a nationally recognized expert in disability, long term 
care, and health policy at the Michigan Disability Rights Coalition, and 
Alison Hirschel, NCCNHR Board President.  Th eir frank observations on 
disability culture and the diff erences between disability advocates’ and ag-
ing advocates’ agendas will challenge the NCCNHR participants to reex-
amine their vision for long term care reform. Th e session will wrestle with 
the two communities’ diff erent histories, vocabulary, values and identify 
shared goals. In addition, the speakers will acknowledge the inescapable 
obligation for the two communities to educate each other, seek common 
ground, and work together to assure that systemic change in long term 
care provides members of both communities with choice and a full array 
of quality options.

Alison Hirschel is President of the NCCNHR 
Board of Directors.  She is also a co-founder of 
and counsel to the Michigan Campaign for Qual-
ity Care and counsel to the Michigan State Long 
Term Care Ombudsman Program.  Alison is an 
attorney at the Michigan Poverty Law Program 
where she advocates for low income long term care 

consumers.  She also teaches elder law at the University of Michigan Law 
School.  Alison has been an advocate for long term care consumers for 
more than twenty years and worked in the Elderly Law Project of Com-
munity Legal Services in Philadelphia before moving to Michigan in 1997.

RoAnne Chaney  is a Health Policy Project Man-
ager for the Michigan Disability Rights Coalition. In 
June 2004, she was appointed by the Governor to 
Chair the Medicaid Long-Term Care Task Force 
which, in June 2005, recommended nine strategies 
to reform Medicaid long-term care in Michigan. Her 
areas of expertise are with long-term care, communi-

ty integration, and meaningful consumer involvement. RoAnne has expe-
rience in disability and health care issues in Michigan.  Previously, she was 
a Senior Program Offi  cer and continued as a Program Consultant with the 
Center for Health Care Strategies where she worked on Medicaid managed 
care issues. She was the Operations Director for the Michigan Disability 
Rights Coalition from 1997-2001 where she coordinated Michigan’s Assis-
tive Technology systems change project. RoAnne was also the Associate Di-
rector of the Ann Arbor Center for Independent Living for ten years where 
she and a team developed a collaborative interagency process to assist indi-
viduals with a variety of signifi cant disabilities leave nursing home settings 
to live in the community. RoAnne has a Bachelor of Arts in Social Work 
and a Master of Public Administration from Eastern Michigan University.

FRIDAY, OCTOBER 17, 7:15A.M. – 8:00A.M.                                       

Assisted Living Consumer Alliance Breakfast Meeting

For the third year, the Alliance will meet with all who are interested in 
focusing on assisted living issues. Everyone is welcome to attend and learn 
more about Alliance activities.

FRIDAY, OCTOBER 17, 10:15A.M. – 11:45A.M.                                       

Concurrent Sessions 

Assisted Living Strategies:                                                                                         

The Role of Fact-Finding, Resident and Family Involvement,                                       

and Media in Changing Policy and Protecting Residents’ Interests 

Presenter: Louise Ryan, State Long-Term Care Ombudsman, Federal Way,           
Washington

Moderator: Toby Edelman, Esq., Senior Policy Attorney, Center for Medicare      
Advocacy, Washington, DC

Advocates for assisted living residents are moving – one crisis at a time 
– towards creating a better regulated assisted living system. Th is session 
will explore how the Washington State ombudsman program successfully 
worked with residents, families, and the media to change state law to protect 
residents when a national assisted living chain terminated its participation 
in Medicaid and tried to evict residents. How the problem was addressed in 
legislation and in the aft ermath of the legislative victory will be discussed.
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Consumers Always Drive True                                                           

Long Term Care Reform:                                

The Rebalancing Experience in Indiana

Presenters: June Lyle, Director, AARP Indiana State Offi  ce, Indianapolis, IN;  
Paul Severance, Founder, United Senior Action of Indiana, Beech Grove, IN; 
Duane Etienne, President, CICOA Aging and In-Home Solutions, Indianapolis, 
IN; John Cardwell, Executive Director, Th e Generations Project, Indianapolis, IN 

Moderator: Michelle Niemier, Executive Director,                                                     
United Senior Action of Indiana, Indianapolis, IN

Leaders from two key Indiana consumer organizations will off er insight 
into the strategic decisions and activities that led to major long-term care 
advocacy wins in the state. Th is how-to-do-it session will provide partici-
pants with a better understanding of the strategic advocacy behind success-
ful long-term care balancing campaigns in Indiana. Th e presentation will 
also give organizations and individuals the tools needed to think through 
strategic coalition building, framing of the issues, targeting decision mak-
ers, and engaging volunteers and members.  

How to Make It Happen:                                                                                                     

Advocate Processes and Issues 

Presenters: Gilbert Cruz, RRT MPA, State Long-Term Care Ombudsman,                 
Topeka, KS; Mitzi McFatrich, MDiv, BS, NTS, Executive Director, Kansas                
Advocates for Better Care (KABC), Lawrence, KS; Richard Mollot, Esq., 
Executive Director, Long Term Care Community Coalition, New York, NY;         
Kate Ricks, BS, MS, Chairperson, Voices for Quality Care (LTC), Leonardtown, MD

Moderator: Vivian Omagbemi, NCCNHR Board Member, Silver Spring, MD

Advocates use many diff erent methods, mechanisms and media to promote 
their message. Th is session will feature a variety of advocates sharing the 
ways in which they have gone about raising public awareness, educating the 
public, getting on the legislative agenda, and framing an issue for the media. 
Th e session will be based on the collaboration of the Kansas Ombudsman 
Program and Kansas Advocates for Better Care regarding the ombudsman 
role in Money Follows the Person, New York’s Long-Term Care Com-
munity Coalition’s publication of nursing home citations and fi nes and 
their use of policy research to identify and publicize recommendations for 
long term care policies that benefi t consumers, and Maryland’s Voices for 
Quality Care’s work on Culture Change practices and regulations. Partici-
pants will learn about the many diff erent ways an individual or a group 
can get the word out to make their message heard on a particular issue, 
and move that issue forward, and to apply it to advocacy in their own state.

Knowledge As Power:                                                                                             

Public Information as a Tool in Nursing Home Advocacy

Presenters: Brian Olney, Organizing Coordinator, Service Employees                   
International Union, Los Angeles, CA; Robert Bronaugh, Vice Chair,
Voices for Quality Care, Chevy Chase, MD

Moderator: Drew Strayer, Long Term Care Ombudsman, Dayton, OH

When it is enacted, the Nursing Home Transparency and Improvement 
Act will greatly increase consumers’ information about nursing home 
operators and owners. But what can advocates do in the meantime to 
trace who really controls all the pieces of a nursing home (real estate, op-
erations, management) and where the money goes? A consumer advocate 
and a union organizer recommend strategies to identify and use data that 
is available now – such as cost reports and licensing, land, and business 
records – to identify who makes the decisions in nursing homes and who 
is ultimately responsible for the quality of care. Th e session will focus on 
how this information can be used to advocate for better care in a single 
facility or a whole chain.

Ombudsman Volunteers:                                                                                        

Recruitment and Utilization of Student Interns 

Presenters: Samuel McCoy, MA, Elder Rights Vice President, Area Agency on    
Aging 10B, Inc., Uniontown, OH; Nancy Kaufman, RN, Volunteer Manager,   
Long Term Care Ombudsman Program, Uniontown, OH; Kaye Mason-Inoshita, 
RN, Ombudsman Program Director, Regional LTC Ombudsman Program,           
Portsmouth, OH

Moderator: Daisy D. Schmidt, MSW, Executive Director/Ombudsman, Th e Long 
Term Care Ombudsman Program of Northeast Indiana, Inc., Fort Wayne, IN 

Are you frustrated in trying to bring new energy to your advocacy eff orts?  
Do you fi nd yourself unable to increase the eff ectiveness of your volun-
teer program?  Th ree presenters from Ohio will explain their proven tech-
niques for partnering with local colleges/universities and schools of law to 
meet your needs for committed volunteers while students meet academic 
standards.  You’ll get practical hands-on approaches on how to capture 
the energy and freshness of students to energize your program.   Training 
the next generation of advocates and meeting the educational needs of stu-
dents… Now that’s an equation for success!
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FRIDAY, OCTOBER 17, 12:00P.M. – 1:30P.M.                                       

Awards Luncheon  

Divided We Fail: Together We Make It Happen                                                                                   

Sponsored by AARP

NCCNHR will close its conference with a luncheon honoring our award 
members for their passionate commitment to long-term care advocacy or 
contributions to public understanding of long-term care issues. Join with 
the conference participants for this fi nal opportunity for networking. Lift  
your spirits as we honor those who have made it happen in their com-
munities and states. Th anks to the generosity of AARP, this luncheon is 
included in the conference registration fee.

FRIDAY, OCTOBER 17, 2:00P.M. – 6:00P.M.

AND SATURDAY, OCTOBER 18, 8:30A.M. – 12:00P.M.                                                                                                                                 

NASOP Meeting

Sponsored by NASOP

State ombudsman programs will meet for their bi-annual meeting that in-
cludes committee meetings, updates and NASOP business.

ELMA HOLDER FOUNDER’S AWARD
PRESENTED TO JEANNE REEDER 

JANET TULLOCH MEMORIAL AWARD 
PRESENTED TO TONI WILSON

HOWARD HINDS ADVOCACY AWARD
PRESENTED TO ELEANOR WARNER

CERNORIA JOHNSON MEMORIAL ADVOCACY AWARD                             
PRESENTED TO GEORGE POTARACKE

NCCNHR BOARD OF DIRECTORS
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NCCNHR Board of Directors 
Voting Member Group Representatives Offi  cers:

Voting Member Group Representatives: 

President, Alison Hirschel 

Term Date: 2007 
Michigan Campaign for 
Quality Care 

5886 Highgate Avenue 
East Lansing, MI 48823 
Work: (517) 324-5754 
Fax: (517) 394-4276 
Email: hirschel@umich.edu

President - Elect

Norma Harrison Atteberry 

Term Date: 2008 
Advocates Committed to Improving
Our Nursing Homes (ACTION) 

7129 Bayshore Drive 
Milton, FL 32583 
Work: (850) 623-0272 
Email: normahatt@aol.com

Vice-President

Sherry Huff  Culp 
Term Date: 2009 
Nursing Home OmbudsmanAgency 
of the Bluegrass, Inc. (NHOA) 

1530 Nicholasville Road 
Lexington, KY 40503 
Work: (859) 278-6072, ext. 330 
Fax: (859) 277-4843 
Email: ombuddypd@aol.com

Secretary, Robyn Grant 

Term Date: 2010 
United Senior Action 

324 W. Morris Street 
Suite 114 
Indianapolis, IN 46225-1491 
Work: (317) 687-3659 
Fax: (317) 687-3661 
Email: robynjgrant@sbcglobal.net

Resident Member, Lynn Miller 

Term Date: 2009 
Council on Resident
Empowerment

Manor Care
11901 Georgia Avenue, Room 24 
Wheaton, Maryland 20902 
Email: lemewriter@yahoo.com

Treasurer, Diane Menio 

Term Date: 2008 
CARIE 

100 South Broad Street 
Philadelphia, PA 19110-1088 
Work: (215) 545-5728 
Fax: (215) 545-5372 
Email: Menio@carie.org

Hilke Faber 

Term Date: 2008 
Resident Councils of Washington 

3921 25th Avenue South 
Seattle, WA 98108 
Work: (206) 723-1646 
Email: hilkefaber1@msn.com

Nancy Flowers 

Term Date: 2008 
Illinois Association of 
Local LTC Ombudsmen 

2100 Ridge Avenue 
Evanston, Illinois 60201 
Work: (847) 866-2963 
Fax: (847) 448-8133 
Email: nfl owers@cityofevanston.org

Esther Houser 

Term Date: 2010 
Oklahoma State LTC 
Ombudsman Program 

2401 N.W. 23rd Street, Suite 40 
Oklahoma City, OK 73107-2413 
Work: (405) 521-9734 
Fax: (405) 522-6739 
Email: Esther.Houser@okdhs.org

Patricia A. Jones 

Term Date: 2009 
TLC for Long Term Care 

913 Kensington Street 
Arlington, VA 22205 
Work: (703) 243-6843 
Email: pajones38@msn.com

Wendy Meltzer 

Term Date: 2010 
Illinois Citizens for Better Care 

220 South State Street, Suite 800 
Chicago, IL 60604 
Work: (312) 663-5120 

Fax: (312) 663-5121 
Email: wmicbc@core.com

Vivian Omagbemi 

Term Date: 2010 
Montgomery County LTC 
Ombudsman Program 

Contact at: NCCNHR 
1828 L St. NW, Suite 801 
Washington, DC 20036 
202-332-2275

Sarah Slocum 

Term Date: 2009 
National Association of State 
Ombudsman Programs (NASOP) 

7109 West Saginaw 
P. O. Box 30676 
Lansing, MI 48909 
Phone: (517) 335-0148 
Fax: (517) 373-4092 
Email: slocums@michigan.gov

Lydia Williams 

Term Date: 2009 
Legal Counsel for the Elderly 

601 E Street, N.W., A7-500 
Washington, DC 20049 
Work: (202) 434-2139 
Fax: (202) 434-6595 
Email: llwilliams@aarp.org

John Weir 

Term Date: 2010 
National Association of Local LTC 
Ombudsmen (NALLTCO) 

P.O. Box 42 
Nazareth, MI 49074-0042 
Work: (269) 373-5157 
Fax: (269) 3735185 
Email: jmweir@kalcounty.com

Jacqueline Case 

Term Date: 2009 
Long-Term Care Ombudsman 
Program of Suff olk County 

138 Alexandria Way 
Basking Ridge, NJ 07920 
Email:
21298214062151321621@msn.com 

David A. Couch 

Term Date: 2008 
Arkansas Advocates for 
Nursing Home Reform Couch Law Firm 

1501 N. University, Suite 568 
Little Rock, AR 72207 
Work: (501) 661-8383 
Fax: (501) 663-6632 
Email: dacouch@aristotle.net
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Supporting Member Representatives: 

Frank Bailey 

Term Date: 2008 
AARP 

601 E Street, NW, S11-194 
Washington, DC 20049 
Work: (202) 434-2245 
Fax: (202) 434-6474 
Email: fb ailey@aarp.org

Curmet Forte 

Term Date: 2009 
Grant Park Care Center 

5000 Nannie Helen 
Burroughs Ave., N.E. 
Room 511A North 
Washington, DC 20019 
(202) 399-7504 

Helene Fredeking 

Term Date: 2010 

3 Brooklandridge Road 
Lutherville, MD 21093 
Email: hfredeking@aol.com

David Hoey 

Term Date: 2010 
Law Offi  ce of David J. Hoey, PC 

352 Park Street, West Suite 105 
North Reading, MA 01864 
Work: (978)664-3633 
FAX: 978)664-3643 
Email: hoeylaw@earthlink.net

Bill Lamb 

Term Date: 2011 
UNC Institute on Aging 

720 Martin Luther King Jr. Boulevard 
Chapel Hill, NC 27599-1030 
Phone: (919) 843-8063 
Fax: (919) 966-0510 
Email: bill_lamb@unc.edu NCCNHR 2008 LEADERS
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NCCNHR 2008 Leaders 
NCCNHR thanks the following members of the NCCNHR Leadership 
Circle, who provide substantial fi nancial support with generous contribu-
tions of $1,000 or more.

Abigail Williams and                                
Associates, P.C.
Alzheimer’s Association
Anonymous
Norma Atteberry
Frank Bailey
James Bebermeyer
Robert Brett Bronaugh
Sarah Greene Burger
Tess Canja
Jacqueline Case
Christopher Cherney
David Couch
Sherry Culp
Hilke Faber 
Margaret Farley 
Nancy Flowers
Barbara Frank
Helene Fredeking
Arlene Germain
Marilyn and  Dick Gulledge
Th omas Harvey
Catherine Hawes 
Alice H. Hedt
Alison Hirschel 
Elma Holder
Esther Houser
Nancy Johnson
Patricia A. Jones
Karl Koenig
Bill Lamb
Joani Latimer
Beverly and Mike Laubert
Steven M. Levin 
Carolyn Lingeman

Patrick A. Malone
Kevin McLean
Wendy S. Meltzer
Diane Menio
Ruth and Andrew  Newman
National Association of Elder      
Law Attorneys
Nursing Home Litigation Group – 
American Association for Justice
Vivian Omagbemi
Alejandra Ona
James Patton
Judith Rae R. Peres
Charles D. Phillips 
Patricia Powers
Tom Rhodes
Patty Robertson
Cynthia Rudder 
Th e Francis Lane Memorial Family 
Council Fund of the Edward H. 
Lane Foundation 
Th e Rusk Law Firm
William Scanlon
Service Employees International 
Union
Sarah Slocum
Martin Solomon
Karen Sonnwald
Southwest Airlines
Carol Teal
Barbara and Paul van Westrienen
John Weir
Muriel White
Abigail Williams
Lydia Williams
Mary Ann Wilner

NCCNHR Founder  
NCCNHR Founder and Friend, Elma Holder

NCCNHR welcomes our Founder to our 
33rd Annual Meeting & Conference.

NCCNHR appreciates the leadership and collaboration 
Th e following served on the 2008 Annual Meeting Committee, the RFP 
review committee, and the Indianapolis site committee:

 NCCNHR Board Members: Norma Atteberry, Hilke Faber, 
 Robyn Grant,  Alison Hirschel,  Diane Menio, Lynn Miller,
 Vivian Omagbemi,  John Weir 

 Indiana Hosts:  Michelle Niemier, Michelle Robertson and the
 volunteers of United Senior Action; Arlene Franklin and the local 
 ombudsmen of the Indiana Long-Term Care Ombudsman Program.

 NCCNHR Staff : Jessica Brill, Alice H. Hedt, Sara Hunt, John 
 Kafk a, Rebecca Livesay,  Lori Smetanka, Milissa Lake-Spencer and
 Janet C. Wells 

 Special Friends: Th e Auction Mamas, Cilla Laula (volunteer), 
 Larry Foust (volunteer), Eileen Bennett (decorations and volunteer), 
 Melva Jones (Conference Planner, Type A Events) 

This conference would not have been
possible without the generous support of

AARP  and AARP Indiana.
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AWARDS
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Awards  
The 2008 NCCNHR Awards for Outstanding               

Achievement on Behalf of Long-Term Care Residents

ELMA HOLDER FOUNDER’S AWARD
Presented to Jeanne Reeder
Established in 2002 as a lifetime achievement award to 
honor a person whose life work exemplifi es leadership in the 
fi eld of long-term care reform, the Founder’s Award is also 
a tribute to Elma Holder, NCCNHR’s founder and friend. 

Elma’s personal commitment, integrity, and vision shaped NCCNHR and the 
long-term care system.

Jeanne Reeder has served on the board of Kansas Advocates for Better 
Care since 2000. She is trained and licensed as a professional master’s level 
social worker and holds a master’s degree in religious education. Jeanne is 
so deeply impassioned about “doing right” by residents of long-term care 
that no care situation is too diffi  cult or challenging for her to meet head 
on. In 2007 Jeanne designed and was the keynote speaker for a workshop 
on Culture Change and its implementation. Jeanne also has infl uenced 
long-term care public policy in Kansas, having been an expert reviewer on 
the state’s PEAK (Promoting Excellent Alternatives in Kansas) program, 
a nursing home initiative. PEAK focuses on Alzheimer’s training mod-
ules that provide guidance for implementing progressive, innovative ap-
proaches to care that should make a signifi cant diff erence in the quality of 
care and the quality of life for those living and working in long-term care 
environments. Th e information and perspective that Jeanne added to the 
modules’ content strengthened their value as resources to those working 
with long-term care residents. 

Jeanne has presented concrete strategies for “Finding Joy on the Alzheim-
er’s Journey” for caregivers at an annual conference. She has been active in 
statewide development of family councils, and serves in the Stevens Min-
istry program that off ers care and support for people experiencing life dif-
fi culties. She also has been actively involved with the Mental Health and 
Aging Coalition at the local and state levels, and in 1998 she coordinated a 
statewide workshop to address mental health and aging issues.

HOWARD HINDS ADVOCACY AWARD
Presented to Eleanor Warner
Th e Hinds Award was established in 2005 in memory of the 
late Howard Hinds, a Tennessee District Long- Term Care 
Ombudsman. Howard was a true champion for residents 

and for the ombudsman program as well as a passionate advocate on national 
issues. Th e award honors an individual who has eff ectively advocated for residents 
on the local level. 

An attorney who also holds the Master of Social Work degree, Eleanor 
Warner joined the Cleveland area’s Long-term Care Ombudsman offi  ce in 
1982. As a staff  member, she helped to draft  state legislation that became 
law in 1989 and required board and care facilities in Ohio to be licensed 
and monitored. She became the director of the Cleveland Long-Term Care 
Ombudsman Program in 1996, overseeing the expansion of services to in-
clude providing information and handling complaints regarding Medicare 
and Medicare Managed Care. Th e Cleveland Foundation has funded de-
velopment of the organization’s database to assist consumers in choosing 
a long-term care facility.

Eleanor tried to retire in 2000, but at the age of 83 she still volunteers for 
the ombudsman program, helping to train other volunteers who continue 
her mission and are fortunate to witness her passion.  Eleanor admits to 
a lifetime urge “to save the world” and is still doing the work she loves. 
Fighting injustice in many of its forms energizes her, she says. When she 
can improve the conditions of one life or aff ect the laws that help thou-
sands, she is doing the work she loves.

JANET TULLOCH MEMORIAL AWARD
Presented to Toni Wilson
Th e Tulloch Award was established in 2000 aft er the death 
of Janet Tulloch, a nursing home resident, writer, commit-
ted advocate, and long-time member of NCCNHR’s Board 

of Directors. It honors a citizen advocate who has worked directly with and for 
residents to improve the lives of residents of nursing homes and other long-term 
care facilities.

For seven years, Toni Wilson was an ombudsman for Citizens for Better 
Care in Detroit, working with residents to improve their care in nursing 
homes and advocating for residents wanting to make the transition to in-
dependent living. With Toni’s assistance and hard work, residents devel-
oped strong advocacy skills so they could advocate for themselves as well 
as others.
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NCCNHR PUBLIC SERVICE AWARD
Presented to David R. Zimmerman
Th e NCCNHR Public Service Award is given to an individu-
al whose work has profoundly expanded coverage and public 
understanding of long-term care issues.

David Zimmerman, director of the Center for Health 
Systems Research and Analysis at the University of Wisconsin, has con-
ducted research on nursing home quality of care and performance mea-
surement for more than 25 years. He was a pioneer in recognizing that 
resident assessment data collected in the Minimum Data Set (MDS) could 
be used to identify potential quality of care problems in nursing homes, 
and he has played a leading role in developing systematic uses of quality 
indicators (QIs) for quality improvement and to target areas for investiga-
tion during nursing home surveys. 

Th roughout this work, David has been attuned to the importance of con-
sumers as advocates “who must be well-informed in selecting providers 
and vigilant in monitoring care once they and/or their loved ones are in 
the long-term care system.” In recent years he has been involved in moni-
toring 13 national and regional corporations under corporate integrity  
agreements with the Offi  ce of Inspector General, and in November 2007  
he testifi ed before the Senate Special Committee on Aging on behalf of 
greater transparency in nursing home ownership and staffi  ng; greater 
scrutiny of corporations and chains, not just individual facilities, in the 
regulatory process; and an “increased focus on the landlord as well as the 
licensed provider.” 

Toni has served on the Long Term Care Advisory Commission as a sec-
ondary consumer and was named the Chair of the Community Education/
Consumer Participation Work Group. She was the Southeast Michigan 
Coordinator for the Michigan Campaign for Quality Care, a grassroots 
citizen action group that advocates for long-term care residents, and 
served on the Consumer Advisory Council of Michigan Peer Review Or-
ganization. She worked aggressively to promote the single Point of Entry 
Bill signed into law on January 21, 2007, and secured over $150,000 in 
Region 1-B grants.

Toni knows law and resources, and she knows how to use her mind as well 
as her heart.

CERNORIA JOHNSON MEMORIAL             
ADVOCACY AWARD
Presented to George Potaracke
Cernoria McGowan Johnson (1909-1990) was appointed 
in 1974 to set up the national program of Nursing Home 
Ombudsmen, a task that she accomplished within a span 

of about three years.  Th e award in her honor is presented each year to someone 
whose work has had national impact or is a model for national excellence and who 
exemplifi es accomplishment in his or her chosen fi eld.

George Potaracke, the former Executive Director of Wisconsin’s Board on 
Aging and Long Term Care and the State Ombudsman, created a national 
model for the ombudsman program. His staff  frequently hear from their 
peers around the nation how his advocacy work in Wisconsin inspired 
them to provide aggressive, eff ective responses to threats directed at el-
derly and disabled long-term care clients, especially individuals suff ering 
from Alzheimer’s and other dementias.

George has gained the admiration and respect of legislators, administra-
tors, and elected offi  cials at all levels of government, as well as that of lob-
byists. As a recognized leader in the fi eld of long-term care, he has been 
a close colleague and resource for members of Congress from Wisconsin 
and around the nation. George worked directly with Senator Herb Kohl of 
Wisconsin on legislation that provided funding for the ombudsman pro-
gram. He served as a NCCNHR board member and the board treasurer. He 
also was a member of the group that founded the National Association of 
State Ombudsman Programs and served as the organization’s president. 
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