To Whom It May Concern,

My mother was a resident at
W ot 2014 (24 months

Our first few days’ experience was pleasant. We were with Mother most of the time to
help her adjust and my mother was treated fairly. 1 did have disturbing observances with
other patients that did not have family members with them.

The music in the hallway and in the dining room was very loud and hip hop. It agitated
mother and she kept saying “turn the music off”, One day she said that she wished she
had a hearing aid so she could turn off the noise. Most residents in the same area were
agitated people. Being new to the idea of mother in a home, I thought the agitation was
just & ‘norm’, After several days, | researched music and discovered all the research done
on music’s effect on people especially in the elderly experiencing dementia. Soft
background music could help so much with the demeanor of the residents.

[ shared my thoughts with a director of nursing. I honestly thought I was discrest and
trying to be helpful in what I had found about music. The DON must have asked the
aides to change the music. The DON must have made the request but didn’t follow up to
see the results of his request. The music got louder both in the hall and in the dining
room. The choice of music was terrible and definitely would not have been the choice of
the elderly residents. The residents’ voices in the rooms got louder and more frequent
calling for help. Agitation was very noticeable to visitors but ignored by nurses and-
aides. A resident saying “help me’ was just an irritation to the staff.

ithinkthmbecauselhadmadethemusicnhauvnﬁomimdmadbﬂheaid&sa
trouble maker and my mother then was the source of the aides® retaliation. Most of the
aidesmeofomnsﬁunaﬁtyandﬂmmmedmbealmduwhnwinchuge. One
aide not of that nationality came to me quietly one day and said, “You see what is
happening. You can report it. I cannot as I need to work here.”

Iamguingtashammnfthethingslrmhcrﬂmbappﬂwdmmymmhamdm
other residents. We moved my mother as soon as it was possible and I have waited until
she passed to write this. I did not want any more retaliation anywhere. (And I am happy
to report that my mother received excellent care at her next home.)

Ihisincidmﬂalﬂmughnntthzﬁrstmﬂzmﬂmtmmieushmmﬁndamym
transfer Mother. I picked her up one afternoon to take her to the dentist. She was using
her walker and was only half the way down the hall when she said, “Oh I have to sit
down. My back hurts too much.” She had the ability to walk a long distance and [
locked at her. She was bent way over. I said, “Mom you need to stand up straighter
when you walk.” Then I noticed that her walker handle had been lowered to the lowest
level. I was shocked. There was a nurse and an aide in the hall. | said, “Come look at
this. Someone has lowered the bars on her walker.”



Excuses were made immediately. They said my mother did it. I'm telling you that she
could not have done it. Mymutherwmtmm]lycapab!aofdnmg it. My mother did
mtgctumofhﬂchﬁraudmnwabomsuthmﬂmmﬂdgﬁmmcwﬂkﬂ. To unscrew
memmymneﬂdadawrmchmdmm}gmmurdﬂmmmebmevm?

movad,itmquj:edmmmlahiﬁtyandamougmm.

Thmtheysuid,“WelihhadmbedmfmmaﬂErpaﬁmmuse.“ There were no other
patients that used her walker. There are no other patients short enough to have needed it
shortened.

'Ihﬂntheysaidithadal“raysbmﬂmtway. No. I showed them how | had written her
nmncv.rimpermmmntmatherwhmlhoughtth:wa&ain. You could not see the whole
name because the bars had been moved.,

Someone did it on purpose. It didn’t *just happen.’

Another incident. I went in at 8:15 am. Mother was dressed and sitting in the hall. The
schaddewasmgctﬂmmﬁdemumaiﬁﬂﬂ,mmmmbmkﬁabefnmﬂ:m.
Mmhm'wassilﬁnginthehaﬂ,minhereﬁs.ﬂhembeingigmmi Aidesand a
nurse were very busy all around her. At the time, aides would be getting new linens,
nhmginghdsmwhﬁeﬁemidmmmhﬂmdiningm%mmmhmﬁﬁty
and movement all around my mother. They knew she was sitting there. Mother was so

for them. I offered to go to the original dentist. I never did get any help A ——_———
-forﬂmpmﬁalandwhﬂnwnleﬁ-,sheuﬁﬂhﬁdmthndmﬁhingdﬂne
about the partial. Daily dental care is very low on the list of care. Every night before
Mom went to bed, [ would help her brush her teeth. I noticed that her roommate never
brushed her teeth. Nor did anyone ask or offer to help her. There was a man that sat in
the hall most of the time. His mouth was always hanging open. His mouth and his teeth
were the most disgusting I have ever seen. His teeth were definitely never brushed!

Mother was given a lasix every moming. At home, she would go to the bathroom
frequently all moming. Iimagincthelasianrkedﬂmmemﬂmnmsinghnme.l
waIkadinonf:mﬂmingwhmlhmdﬂ:eaidcsay,“Youdon‘thavetngﬂmthebathxwm_
I have already helped you three times.” Mother told me then that she wasn’t going to go
mmebaﬁnmmmmammmeymmﬁnghnwmyﬁmshemmmy
didn’t like helping her get to the bathroom. I understand that helping an elderly woman
to the bathroom is tiring. Bmeldcxlywmeninynurm!hathmzbeengimalm
will need to go to the bathroom.



Was pregnant. Du:slmmndha:kherahmr,mtnvﬁ,gotthe&ayuﬂ'themingm
slatnmeditdowninﬂ'unmfﬂmlndy.éxgain,itdmm’tukemmh&mmbem
wmmhﬂhmmﬁwymduhawmmmmm

Uncaﬁcnwoniwash?ingtu'mmiﬂutlﬂudmmnﬂminhamom. For almost an hour it
washardfnrusﬁacuncmumonmyrmﬁngmuminﬂxhaﬂﬂmmmahdy
mjring“hclpme,helpme,plmemmhﬂpm“lkmwﬂmﬂdmandnmmwmt
past the lady, Iknﬂwslmmbcingignnmdmdlwuaﬁnidmbem“;iguﬁnd
out what was wrong. Finally I went to her. She was in her wheelchair. I knew who she
was, Ihcwthatshawasﬁghtumﬂdeherdmr.haiﬂ,“-,whafsmng?“ She
said, “I'm scared. [ forgot who I am. I don’t know where I live.” I said, “Oh I know



It’snmnmﬁmymﬁswnm“helpmahﬂlpm“diday.mmgmmnm“m
posted on web pages, residents get many hours of individual care.

One day I went into the room and mom’s bed was made. All the ‘tidying up” had been
done for the day. 1 sat on the bed. It was soaking wet. Did someone make the bed up
wet? Was it made and then someone spilled water on it? If I had not pointed it out
would Mom have slept in a wet bed?

Eﬂ%ofthermidmtsminwhuichaim.Theyhavctugetthe:nseiv&stnﬂu&iningmnm
and back if they don’t want to eat in their room. Some are very old. One man was very
crippled in both hands, It was hard to see them trying to get to the dining room. Aides
would walk right past them and ignore their situations. It doesn’t take much more effort
mpmhmmmiaﬂyifym;mgningthﬁ:my.

Dnr:dayaregidcmm!dmeﬂmithﬂewm’tanyhmmwhmthﬁygwehﬁashnwu
and she had to have cold water for her shower. Could that be true?

Omnigmnladywaasitﬁng‘mmehaﬂmﬂshemcrying. She motioned to me that her
back hurt. I started to rub it and an aide walked by. I said, “Her back hurts. Could she
have some medicine, or a pillow, or maybe lie down?” Aide was disgusted and said,
“She is always complaining.” And walked on.

Dnewmingwﬁﬂeﬂﬁngmomupmddnwnﬁmhaﬂs,w:s&waiﬂysiﬁngmam
chair in front of the desk. She was crying and sobbing, It was like that for three days ina
row. My mother and I were the only ones that talked to her. We would hold her hand and
talk to her . She didn’t talk but she would stop crying and look at us with questioning
eyes. One day she wasn’t there, | asked where she was. A nurse said, “Oh she died.” |
wﬂiﬂwnyshﬂcthistcm’hlcfeeﬁngthuhmlmdaysunmiswthnmspmtsitﬁnginn
bright hall, being passed by by people who didn’t even look at her. How can nurses,
staff, and aides not care? What is wrong with our system? ‘Why are we allowing our
precious senior citizens be treated so?

Imﬂmawmd&yandevaytﬁmlmwamidﬁnlmademmmundsmﬂadmd
said hello. At first the residents didn’t know how to respond! They were not use to
having people talk to them,

I've mentioned some of my concerns, There are more that | have not remembered. T am
now reporting these because I'm embarrassed for the United States to allow our senior
citizens to be mistreated. They deserve care and respect. | appreciate the fact that it is
hard work and the homes are understaffed. But we transferred to a place near by with a
different atmosphere and attitude. | know it can be better. And, we had hospice for
mother at the end. [ know that caretakers can have love and respect for the person they
are taking care of.

We need better attitudes and caring.

i Linweatisinnotagvetan



Etlt.f'}’
An added note. I was af'Si day. And when I needed a break my

siblings would come to town to be with mom.

WhmlmldthnadminishmionwewmmﬁeningMominmﬂaidaﬁ, 1 thought they
would tell the staff. They did not. My family helped me get mom, her chair and her
clothes and we were ready to move within 20 minutes. The aides were very shocked that
were taking Mom out. All the staff and aides came in and hugged Mom as if they were
really sorry to see her go. It was interesting to watch. If someone came up to mom to
hughzr,mﬂmmcmdcithm'wimﬁmrorﬁﬁthhﬂnﬁtsmﬂeaﬂdhng. I could tell in that
short activity, who had hurt Mom and who had been nice.

And, an interesting footnote to all this:
My mother transferred to R on S 2014, Saze
Someone reported to the social security office that she died on 2014. Allher X2V

social security checks, nursing home policies, insurances, and M caid (for a short

period) stopped. I have had much turmoil and work and frustration trying to get that all

straightened out. Asmmday_‘&echmkshﬂenmbeenmimmi
&+ Mmenths Jater



