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Resident Voices on How 
Staffing Impacts Their Lives
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About the Consumer Voice
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The leading national voice representing consumers in issues related to long-term care

▸ Advocate for public policies that support quality of care and quality of life responsive to 
consumers’ needs in all long-term care settings.

▸ Empower and educate consumers and families with the knowledge and tools they need to 
advocate for themselves.

▸ Train and support individuals and groups that empower and advocate for consumers of long-
term care.

▸ Promote the critical role of direct-care workers and best practices in quality care delivery.



Welcome
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▸ The program is being recorded

▸ Use the chat feature to submit comments

▸ Please complete the evaluation questionnaire when the webinar is over

▸ Links to resources will be posted in the chat box and will be posted to the Consumer Voice 

website – theconsumervoice.org

theconsumervoice.org


Consumer Voice Staffing Resources
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https://theconsumervoice.org/upload
s/files/issues/Staffing-Matters.pdf

http://theconsumervoice.org/uploads
/files/issues/The_Importance_of_a_Mi
nimum_Staffing_Standard.pdf

https://theconsumervoice.org/uploads/files/i
ssues/High_Staff_Turnover-
A_Job_Quality_Crisis_in_Nursing_Homes.pdf
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Dignity for All Webpage
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▸ https://theconsumervoice.org/events/dignity-for-

all-staffing-standards-now

Dignity for All: Increase Scrutiny of 
Nursing Home Finances

April 6, 2023, 2:00pm ET

Speakers: Ernie Tosh, Sam Brooks

https://theconsumervoice.org/events/dignity-for-all-staffing-standards-now
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