
2020 Consumer Voice Annual Conference  

Agenda at a Glance 
All session times are in Eastern time 

Monday, December 14, 2020  

10:30 AM to 11:15 AM  Welcome and Logistics  

11:15 AM to 11:30 AM  Break/Exhibit Hall  

11:30 AM to 12:30 PM   

Breakout Sessions 

COVID-19 Recovery and Reentry for Long-Term Care Ombudsman  

Programs: Complaint Investigation and Resolution (Part I)  

Creative Collaboration in LTSS Advocacy During COVID-19: LTCO, Legal 

Services, and Protection and Advocacy  

The Power of Language - Does It Really Matter?  

The Workforce Shortage in LTC: Evidence, Implications, and Advocacy  

Opportunities  

12:30 PM to 1:00 PM  Break/Exhibit Hall  

1:00 PM to 2:30 PM  

Plenary 

A CMS Update on Nursing Homes  

2:30 PM to 3:00 PM  Break/Exhibit Hall  

3:00 PM to 4:00 PM   

Breakout Sessions 

COVID-19 Recovery and Reentry for Long-Term Care Ombudsman  

Programs: Safety During Visits (Part II)  

Long-Term Care Facility Neglect and Abuse Should Not Be Immunized – 

How to Fight Back  

New Ways of Engaging Residents  

Supporting Residents' Emotional and Mental Well-Being  

4:00 PM to 4:15 PM  Break/Exhibit Hall  

4:15 PM to 5:15 PM  Discussion in Lounges  

5:15 PM to 6:30 PM   

Networking 

Discuss the Day's Sessions - Networking/Happy Hour  

Getting to Know You - Networking/Happy Hour  

Trivia and Games - Networking/Happy Hour  

Tuesday, December 15, 2020  

9:30 AM to 10:30 AM   

Breakout Sessions 

A Heavyweight Battle: Autonomy vs Safety for Ethical Decision-Making  

Experiences of Nursing Home Residents During the COVID-19 Pandemic  

Recognizing and Reducing Bias  

Visitation, Compassionate Care, Essential Supports – Making the Case  

10:30 AM to 11:00 PM Break/Exhibit Hall  



11:00 AM to 12:00  PM 

Breakout Sessions 

Advocating for Staffing in Nursing Homes  

COVID-19 and the Long-Term Care Ombudsman Program  

Family Advocacy During COVID-19  

Supporting CNA's Through and Beyond the Pandemic  

12:00 PM to 12:30 PM  Break/Exhibit Hall  

12:30 PM to 1:30 PM  Discussion in Lounges  

1:30 PM to 1:45 PM  Break/Exhibit Hall  

1:45 PM to 3:15 PM  

Plenary 

A Dialogue with Residents with Special Remarks by Edwin Walker  

(pre-recorded)  

3:15 PM to 3:30 PM  Break/Exhibit Hall  

3:30 PM to 5:00 PM  

Plenary 

Lessons Learned from a Pandemic: Where Do We Go From Here?  

5:00 PM to 5:15 PM  Special Remarks by Senator Bob Casey (PA) - pre-recorded 

5:15 PM to 6:00 PM   

Networking 

Discuss the Day's Sessions - Networking/Happy Hour  

Getting to Know You - Networking/Happy Hour  

Open Mic - Networking/Happy Hour  

Wednesday, December 16, 2020  

11:00 AM to 12:30 PM  Plenary - Effects of Social Isolation on Those Living with Dementia  

12:30 PM to 1:00 PM  Break/Exhibit Hall  

1:00 PM to 2:00 PM   

Breakout Sessions 

During Trying Times: Lessons Learned During COVID-19 and How to Care 

for One Another  

End of Life Care Planning: Promoting Self-Determination in the Face of 

Dementia  

Finding Real Solutions for Behavioral Health Needs in Persons with  

Dementia  

MFCU Who? Medicaid Fraud Control Units: Who we are, what we do, and 

how we can work together.  

2:00 PM to 2:30 PM  Break/Exhibit Hall  

2:30 PM to 3:30 PM   

Breakout Sessions 

A Different Type of Nursing Home: A Look at the Green House Model  

Advocating for Nursing Home Reforms at the State Level: What Are the 

Opportunities in a COVID-19 Environment?  

Getting Justice for Residents 

Helping Prevent Elder Financial Exploitation: Trends, Tips, & Tools  

3:30 PM to 3:45 PM  Break/Exhibit Hall  

3:45 PM to 5:15 PM  

Plenary 

COVID-19 Fatigue: Turning Our Care Inward; Tools for Stress Survival  



Monday, December 14, 2020  

10:30 AM to 11:15 AM  Welcome and Logistics  

Welcome to the 2020 Consumer Voice Conference! Join us for a walkthrough of the  

virtual conference platform, ideas for connecting and networking with other attendees, 

a roll call, and a message from the Executive Director, Lori Smetanka.  

Speakers: Lori Smetanka, Executive Director, Consumer Voice; Katie Kohler, Program 

and Outreach Associate, National Long-Term Care Ombudsman Resource Center 

11:15 AM to 11:30 AM  Break/Exhibit Hall  

11:30 AM to 12:30 PM 

Breakout Sessions   

COVID-19 Recovery and Reentry for Long-Term Care Ombudsman Programs:  

Complaint Investigation and Resolution (Part I)  

This is a two-part session to share resources and examples as programs resume in-

person visits or plan to do so in the near future. Part I will focus on responding to  

complaints, complaint investigation, and resolution. Speakers will provide ideas for  

connecting with residents virtually, suggestions for involving family members in  

advocacy, and tips for Ombudsman investigation when you cannot go onsite and talk 

face-to-face.  

Speakers: Cheryl Hennen, Minnesota State Long-Term Care Ombudsman; Jaime Rose; 

Carol Scott, Ombudsman Specialist, National Long-Term Care Ombudsman Resource 

Center 

Creative Collaboration in LTSS Advocacy During COVID-19: LTCO, Legal Services, and 

Protection and Advocacy  

This interactive panel will explore how the New Jersey Ombudsman is collaborating 

with Disability Rights New Jersey (Protection and Advocacy) and Central Jersey Legal 

Services to best advocate for LTSS consumers across multiple settings during the COVID-

19 crisis. We will present case studies to show how we rely on each other’s expertise 

and strengths to ensure LTSS consumers’ services are uninterrupted and rights are  

respected. The session will explore in detail COVID-specific challenges such as  

communication, visitation, and voting in long-term care; transitions from long-term 

care; and community-based challenges, including LTSS service issues. Attendees will 

learn how and when to partner with the LTCO, Legal Services, and/or Protection and 

Advocacy systems to best advocate for LTSS recipients and to impact policy.  

Speakers: Ryann Siclari, Senior Staff Attorney, Central Jersey Legal Services; Gwen  

Orlowski, Executive Director, Disability Rights New Jersey; Amy Brown, LTCO Senior  

Policy Advisor, New Jersey Office of the Long-Term Care Ombudsman 

2020 Consumer Voice Annual Conference  

Agenda with Session Descriptions 
All session times are in Eastern time 



11:30 AM to 12:30 PM 

Breakout Sessions 

Continued 

The Power of Language - Does It Really Matter?  

You may have heard the phrase, the Power of Language. We know that it’s a primary 

method of communication, but do we really understand the influence it has on our  

beliefs, attitudes and culture in the work we do?  As advocates for residents who  

receive care and support in nursing homes and assisted living  

communities, why does it matter?    

Speaker: Penny Cook, President & CEO, Pioneer Network 

The Workforce Shortage in LTC: Evidence, Implications, and Advocacy  

Opportunities  

Long-term care providers across the country are struggling to recruit and retain enough 

direct care workers to provide consistent, high-quality services—with consumers,  

families, and existing workers bearing the consequences. Drawing from national data 

and integrating rich examples from a recent study in Michigan, this session will describe 

the extent of the workforce shortage in long-term care and discuss the implications for 

advocacy at every level, from the individual to the state policy level.  

Speakers: Sarah Slocum, Co-Director, Altarum, Program to Improve Eldercare; Stephen 

Campbell, Data & Policy Analyst, PHI 

12:30 PM to 1:00 PM  Break/Exhibit Hall  

1:00 PM to 2:30 PM  

Plenary  

A CMS Update on Nursing Homes  

The COVID-19 pandemic has been tragic for residents of long-term care facilities. Join 

us as we hear from CMS about where we are with the pandemic response, and what 

CMS’s plans are moving forward, including addressing some of the critical challenges 

that have been highlighted during this crisis, such as staffing, survey and enforcement, 

visitation, emergency preparedness, and more.    

Speakers: Alison Hirschel, Managing Attorney, Michigan Elder Justice Initiative;  

Evan Shulman, Director, Division of Nursing Homes, CSCQ, CMS; Lee Fleisher, Chief  

Medical Officer, Director, Center for Clinical Standards and Quality, Centers for  

Medicare and Medicaid Services 

2:30 PM to 3:00 PM  Break/Exhibit Hall  

3:00 PM to 4:00 PM 

Breakout Sessions   

COVID-19 Recovery and Reentry for Long-Term Care Ombudsman  

Programs: Safety During Visits (Part II)  

This is the second part of a two-part session to share resources and examples as  

programs resume in-person visits or plan to do so in the near future. This session will 

provide tips for facility visits, safety considerations, and a COVID-19 symptom self-

assessment process. Speakers will share how they planned and implemented in-person 

visits and ensure safety of program representatives and those they visit.  

Speakers: Carol Scott, Ombudsman Specialist, National Long-Term Care Ombudsman 

Resource Center; Libby Anderson, Director, Ombudsman Program, Council on Aging, 

Southern California; Joseph Rodrigues, California State Long-Term Care Ombudsman 



3:00 PM to 4:00 PM 

Breakout Sessions  

Continued 

Long-Term Care Facility Neglect and Abuse Should Not Be Immunized – How to Fight 

Back  

Since the outset of the pandemic, over half of all states have granted some kind of  

immunity from liability to nursing homes whose negligent care harms residents during 

the COVID-19 pandemic. This session will give an overview of the status of immunity 

on the state and federal levels, what it means for residents and families who are 

harmed by facilities, and the long-term impact on quality of care.    

Speakers: Mike Bonamarte, Partner, Levin & Perconti; Steve Levin, Founding  

Partner, Levin & Perconti 

New Ways of Engaging Residents  

With restrictions on visitation in long-term care facilities due to COVID-19, families, 

ombudsmen, and others have had to be creative in identifying ways to access and  

connect with residents. This session will highlight some opportunities and tools that 

are being used to increase engagement and communication.   

Speakers: Dorrie Taylor, Ombudsman Specialist, Pennsylvania Office of the LTC  

Ombudsman; Matt Reiners, Cofounder, Eversound; Sherry Culp, Kentucky State Long-

Term Care Ombudsman, Nursing Home Ombudsman Agency of the Bluegrass, Inc. 

Supporting Residents' Emotional and Mental Well-Being  

The COVID-19 pandemic has taken a tremendous toll on all of us, but perhaps none 

more than on residents living in long-term care facilities. Disrupted routines,  

uncertainty, separation from loved ones, isolation and loss have become part of daily 

life as the pandemic rages on. Sadness, anxiety, anger and frustration are normal  

reactions to this incredibly abnormal situation. How can we prevent this from leading 

to depression, despair and cognitive decline? During this session we will explore  

residents’ emotional and mental health needs and strengths and offer strategies for 

helping residents survive and even thrive.  

Speakers: Susan Wehry, Chief of Geriatrics, University of New England College of  

Medicine 

4:00 PM to 4:15 PM  Break/Exhibit Hall  

4:15 PM to 5:15 PM  Discussion in Lounges  

Access the discussion lounges on the left menu tab at any time during the conference, 

including the mornings and evenings, to talk about relevant topics with your peers. The 

discussion lounges do not have a speaker or a formal agenda which allows you to ask 

questions, share best practices, and learn what is happening in other states. When you 

are in the discussion lounges, you can meet over video or create posts and comment 

on other posts. In the agenda on Monday at 4:15 and Tuesday at 12:30, there is a  

dedicated hour for you to explore the discussion lounges and meet with other 

attendees over video, but the discussion lounges are always open; we encourage you 

to participate at any time throughout the conference. Discussion lounges are organized 

by topic, if you have a suggestion for a new lounge click on “Make a Suggestion for a 

Lounge” and create a new post with your recommendation.   



5:15 PM to 6:30 PM 

Networking   

Discuss the Day's Sessions - Networking/Happy Hour  

Not ready to call it a day? Join other conference attendees to discuss your favorite  

plenary or breakout session, ask each other questions, or make comments about the 

content presented. Grab your favorite beverage and snack and join us for networking 

and happy hour. Come and go as you like and feel free to participate or just listen.  

Getting to Know You - Networking/Happy Hour  

Join in a facilitated conversation to get to know some of the other conference 

attendees. Grab your pet, child, or significant other and introduce them. Share your 

funniest memory, or answer casual, fun discussion questions. Grab your favorite  

beverage and snack and join us for networking and happy hour. Come and go as you 

like and feel free to participate or just listen.  

Trivia and Games - Networking/Happy Hour  

Grab your favorite beverage and snack and join us for networking and happy hour. 

Come and go as you like and feel free to participate or just listen. In this session, we'll 

be playing Trivia, and (if time permits) we'll do an at-home scavenger hunt!  

Tuesday, December 15, 2020  

9:30 AM to 10:30 AM  

Breakout Sessions  

A Heavyweight Battle: Autonomy vs Safety for Ethical Decision-Making  

Autonomy and safety are often in tension when it comes to decision-making for  

people with cognitive impairment.  When these two critical principles are in tension, 

which one should have primacy? This presentation will raise and define key ethical 

concepts and apply them to increasingly challenging real-world situations common in 

long term care. Attendees will be taught methods for assessing decision-making issues 

ethically and legally to make tough cases a little less tough.  

Speakers: Jonathan Evans, Medical Director; Tony Chicotel, Staff Attorney; California 

Advocates for Nursing Home Reform 

Experiences of Nursing Home Residents During the COVID-19 Pandemic  

How have COVID-19 restrictions impacted the lives of nursing home residents, and 

how do these residents feel about those changes? Hear the results of a survey  

conducted by Altarum’s Program to Improve Eldercare, where residents were asked 

key questions about their daily life before COVID-19 restrictions were imposed and 

afterwards.  

Speakers: Sarah Slocum, Co-Director, Altarum, Program to Improve Eldercare; Anne 

Montgomery, Co-Director, Altarum, Program to Improve Eldercare 



9:30 AM to 10:30 AM  

Breakout Sessions 

Continued  

Recognizing and Reducing Bias  

Human Beings are inherently biased creatures: it keeps us alive! Even the most  

experienced, self-aware, empathetic individual experiences bias- and acts on it  

routinely. This engaging and session, designed to provide information with humor  

and a love of the natural behavior of humankind, will delve into various types of bias 

and how we can all be more self-aware to ensure that those we serve are not  

adversely impacted by this natural (and necessary!) phenomenon.  

Speaker: Sara Gusler, Long-Term Care Ombudsman Program, Region 9 Area Agency on 

Aging, Michigan 

Visitation, Compassionate Care, Essential Supports – Making the Case  

The ability to gain access to a long-term care facility, including to provide  

compassionate care and offer essential supports, has been extremely challenging for 

family members and other caregivers. Despite guidance from CMS around visitation, 

each state has incorporated its own unique way for when and how visits may occur. 

Hear from two states’ experiences implementing visitation policies; and learn about 

elements of federal disability rights provisions that require equal access to care.   

Speakers: Patty Ducayet, Texas State Long-Term Care Ombudsman; Alison Barkoff,  

Director of Advocacy, Center for Public Representation; Aisha Elmquist, Deputy  

Ombudsman, Minnesota Office of Ombudsman for Long-Term Care  

10:30 AM to 11:00  Break/Exhibit Hall  

11:00 AM to 12:00   

Breakout Sessions 

Advocating for Staffing in Nursing Homes  

Quality care in nursing homes depends on adequate and appropriate nurse staffing 

levels, and yet 75 percent of US nursing homes have inadequate staffing.  

Understanding actual staffing levels is often complex and confusing. This presentation 

will describe how consumers can access payroll-based journal (PBJ) staffing data and 

compare reported staffing with recommended minimum standards. Come with  

curiosity and leave empowered to advocate for staffing levels that provide for  

residents’ quality of life and well-being.  

Speakers: Richard Mollot, Executive Director, Long Term Care Community Coalition; 

Elizabeth Halifax, University of California, San Francisco 



11:00 AM to 12:00   

Breakout Sessions 

Continued 

COVID-19 and the Long-Term Care Ombudsman Program  

COVID-19 has severely impacted Long-Term Care Ombudsman (LTCO) program  

advocacy. The pandemic has required LTCO to get creative with the ways they reach 

residents and family members. This session will discuss the results of a study  

conducted by Consumer Voice and Virginia Tech on the impact of COVID-19 on LTCO 

across the country. The study examines the effects of the virus on work and workload 

and changes in policy and practices due to COVID-19. The study also examines the 

challenges and successes experienced by LTCO programs with the goal of developing a 

resource of information that can assist other LTCO programs during the ongoing  

pandemic and other future outbreaks or similar emergencies.  

Speakers: Louise Ryan, National Ombudsman Program Coordinator, Administration on 

Aging/Administration for Community Living; Karen Jones, Board Chair, National  

Association of Local Long Term Care Ombudsman (NALLTCO); Mark Miller, DC State 

Long-Term Care Ombudsman, President, NASOP; Pamela Teaster, Professor,  

Director, Center for Gerontology, Virginia Tech 

Family Advocacy During COVID-19  

Families are facing many new issues as they support and care for their loved ones in 

long-term care facilities during the COVID-19 pandemic. This session will provide  

information and tips on how to advocate individually and through family councils for 

quality care. Participants will also hear about some exciting advocacy strategies that 

have emerged during the pandemic.  

Speakers: Kim Shetler, Ombudsman Specialist; Pennsylvania Office of the LTC  

Ombudsman; Mary Nichols, Founder, Texas Caregivers for Compromise 

Supporting CNA's Through and Beyond the Pandemic  

Certified Nurse Assistants (CNA’s) are at the heart of care provided to residents of long

-term care facilities, but often they face some of the biggest challenges – low wages, 

inadequate training and support, and short staffing to name a few.  And the COVID-19 

pandemic has only exacerbated those problems. Where do we go from here? Join this 

session for an engaging discussion about what’s needed to support CNA’s and think 

about strategies for how to get there.    

Speaker: Lori Porter, Cofounder & CEO, National Association of Health Care  

Assistants 

12:00 PM to 12:30 PM  Break/Exhibit Hall  



12:30 PM to 1:30 PM  Discussion in Lounges  

Access the discussion lounges on the left menu tab at any time during the conference, 

including the mornings and evenings, to talk about relevant topics with your peers. The 

discussion lounges do not have a speaker or a formal agenda which allows you to ask 

questions, share best practices, and learn what is happening in other states. When you 

are in the discussion lounges, you can meet over video or create posts and comment 

on other posts. In the agenda on Monday at 4:15 and Tuesday at 12:30, there is a  

dedicated hour for you to explore the discussion lounges and meet with other 

attendees over video, but the discussion lounges are always open; we encourage you 

to participate at any time throughout the conference. Discussion lounges are organized 

by topic, if you have a suggestion for a new lounge click on “Make a Suggestion for a 

Lounge” and create a new post with your recommendation.   

1:30 PM to 1:45 PM  Break/Exhibit Hall  

1:45 PM to 3:15 PM  

Plenary  

A Dialogue with Residents with Special Remarks by Edwin Walker  

(pre-recorded)  

Listen in to a dialogue with residents who talk about the impact that COVID-19 has  

had on their lives over the past 10 months – their experiences, concerns, losses,  

and hopes.  

Speakers: Susan Wehry, Chief of Geriatrics, University of New England College of  

Medicine; Edwin Walker, Deputy Assistant Secretary for Aging, Administration on Aging 

3:15 PM to 3:30 PM  Break/Exhibit Hall  

3:30 PM to 5:00 PM  

Plenary  

Lessons Learned from a Pandemic: Where Do We Go From Here?  

More than nine months into COVID-19, what have we learned about nursing home 

care, staffing, accountability, and the resulting impact on residents? How do we  

impact the immediate need to protect and support residents and staff, as well as  

address the system failures that have exacerbated the tragedy of the pandemic.  

During this session we will take a look at these issues and begin a dialogue on where 

we go from here.    

Speakers: Robyn Grant, Director of Public Policy and Advocacy, Consumer Voice;  

Toby Edelman, Senior Policy Attorney, Center for Medicare Advocacy; Charlene  

Harrington, Professor Emerita, Department of Social & Behavioral Sciences,  

University of California, San Francisco; Anne Montgomery, Co-Director, Altarum,  

Program to Improve Eldercare 

5:00 PM to 5:15 PM  Special Remarks by Senator Bob Casey (PA) - pre-recorded 

Speaker: Senator Bob Casey, U.S. Senator, Pennsylvania 



5:15 PM to 6:00 PM   

Networking 

Discuss the Day's Sessions - Networking/Happy Hour  

Not ready to call it a day? Join other conference attendees to discuss your favorite  

plenary or breakout session, ask each other questions, or make comments about the 

content presented. Grab your favorite beverage and snack and join us for networking 

and happy hour. Come and go as you like and feel free to participate or just listen.  

Getting to Know You - Networking/Happy Hour  

Join a facilitated conversation to get to know other conference attendees. What is  

your “go to” excuse for being late to a virtual meeting? What is the most unique  

thing you have within reach of your desk? Dogs or cats? Grab your favorite beverage 

and snack and join us for networking and happy hour. Come and go as you like and  

feel free to participate or just listen.  

Open Mic - Networking/Happy Hour  

Do you have a talent you would be willing to share? Step-up to the mic and sing (either 

alone or with others), play an instrument, dance, tell jokes, read a poem, or share a 

recipe. Shake off those shy genes and sign-up to share your talent, or just sit back and 

enjoy the entertainment.  

NOTE: If you want to get in the Tuesday Open Mic line, you must “sign up” ahead of 

time. Please contact Carol Scott at cscott@theconsumervoice.org to get on the list. 

Wednesday, December 16, 2020  

11:00 AM to 12:30 PM 

Plenary   

Effects of Social Isolation on Those Living with Dementia  

This program will focus on dementia and care during the COVID-19 pandemic. The  

goal of maintaining social distancing boundaries to reduce the spread of the COVID-19 

virus is challenging for all individuals but is typically more so for those living with  

dementia. During this session we will highlight the serious effects that social isolation 

may have on those living with brain change, including the development of depression 

and anxiety, and will address how to recognize the signs and symptoms of depression 

and anxiety in those living with dementia. This session will also help providers  

recognize and respond more accurately to unwanted effects of social isolation to  

reduce the changes for escalation and ‘non-helpful’ hospitalizations.    

Speakers: Teepa Snow; Shelly Edwards; Rachel Voelkers 

12:30 PM to 1:00 PM  Break/Exhibit Hall  



1:00 PM to 2:00 PM   

Breakout Sessions 

During Trying Times: Lessons Learned During COVID-19 and How to Care for One  

Another  

The National Center on Elder Abuse has been working for many years with the  

National Consumer Voice for quality Long-Term Care and the National Long-Term  

Care Ombudsman Resource Center to create practical and empowering tools for  

residents and advocates alike. In March 2020 when our nation was rocked by the  

onset of the COVID-19 pandemic we knew that it would change the trajectory of our 

elder justice work. Approaching this work through numerous lenses, these national 

centers created a collection of complementary fact sheets to encourage consumers to 

start those challenging conversations about changing living situations, promoting  

self-care, all the while preventing elder abuse. Join us for a lively discussion to learn 

more about the inspiration behind this work and let us walk through a series of helpful 

checklists and tips.  

Speakers: Eden Ruiz-Lopez, Assistant Deputy Director; National Center on Elder Abuse 

at the Keck School of Medicine of USC;  Julie Schoen, Deputy Director, National Center 

on Elder Abuse at the Keck School of Medicine of USC 

End of Life Care Planning: Promoting Self-Determination in the Face of Dementia  

Advance care planning looks different when an individual’s diagnosis is dementia.  

The ultimate prognosis may be certain, but the course of the disease is not. This  

session provides actionable strategies to promote self-determination for those living 

with dementia. These include advance directive templates tailored to those with  

dementia, learning hospice eligibility criteria with a dementia diagnosis, and preparing 

for the ways in which dementia leads to the end of life. Current research on care  

options informs the discussion.  

Speaker: Gail Weatherill, RN, CAEd, The Dementia Nurse LLC 

Finding Real Solutions for Behavioral Health Needs in Persons with Dementia  

Too often, caregivers are ill-equipped to address the needs of persons living with  

dementia, especially those related to behavioral health. Join our session as we  

explore strategies, effective treatments, and support for residents and families who 

often need help understanding their rights and how to get good care.    

Speakers: Sue Renz, Practice Associate Professor, Director, Doctor of Nursing Practice 

Program, Primary Care Program, University of Pennsylvania School of Nursing; Kelly 

Bagby, Vice President for Litigation for Health, Hunger, Housing and Human Services, 

AARP Foundation 



1:00 PM to 2:00 PM   

Breakout Sessions 

Continued 

MFCU Who? Medicaid Fraud Control Units: Who we are, what we do, and how we 

can work together.  

An overview of the nation’s Medicaid Fraud Control Units (MFCU): organization,  

jurisdiction and authority.  What a MFCU is:  who we are, what we do, and how we  

can support you.  The presentation will include MFCU representatives from three 

different states and will highlight specific case types investigated and prosecuted  

and their outcomes. The presentation will discuss both civil and criminal investigations 

and prosecutions and the benefits of working together.  

Speakers: Lauren Wolf, Registered Nurse Investigator, Kansas Attorney General’s 

Office, Medicaid Fraud & Abuse Division; Melody Crick Peters, Assistant Attorney  

General, Criminal Section Chief, Washington State Medicaid Fraud Control Division, 

Office of the Attorney General; Jennifer Euler, Chief Assistant Attorney General,  

California Division of Medi Cal Fraud & Elder Abuse, Office of the Attorney General 

2:00 PM to 2:30 PM  Break/Exhibit Hall  

2:30 PM to 3:30 PM   

Breakout Sessions 

A Different Type of Nursing Home: A Look at the Green House Model  

Is it time to rethink what nursing homes look like?  With the historic problems and 

rampant spread of COVID-19 in “traditional-style” nursing homes, it’s time to evaluate 

other models of providing care, including in small homes. In this session, we’ll hear 

about one such model, the Green House, and why their COVID-19 numbers look so 

different.    

Speakers: Susan Ryan, Executive Director, The Green House Project; Charles  

Sabatino, Director, Commission on Law and Aging, American Bar Association 

Advocating for Nursing Home Reforms at the State Level: What Are the  

Opportunities in a COVID-19 Environment?  

AARP New Jersey, working with the New Jersey State LTC Ombudsman and other  

coalition partners, played a critical role in the passage of a broad package of nursing 

home reform bills as a response to the dire COVID-19 situation in that state’s nursing 

homes. This session will address how advocates, including AARP state offices, have  

advanced nursing home legislation at the state level during this time, and provide  

examples of reforms successfully won. The discussion will describe a range of policies 

that were successfully achieved as well as tactics that were particularly effective.    

Speakers: Evelyn Liebman, Director of Advocacy, AARP New Jersey; Laurie Facciarossa 

Brewer, New Jersey State Long-Term Care Ombudsman; Ilene Henshaw, Director, State 

Health Advocacy, AARP 



2:30 PM to 3:30 PM   

Breakout Sessions 

Continued 

Getting Justice for Residents 

During this session, representatives from the Department of Justice and the  

Administration for Community Living will highlight the elder justice work of their  

agencies. Hear about the Federal and state failure of care cases pursued by DOJ and 

explore what public data trends tell us about care and quality of life issues.  

Speakers: Louise Ryan, National Ombudsman Program Coordinator, Administration on 

Aging/Administration for Community Living; Hilary Dalin, Director, Office of Elder  

Justice and Adult Protective Services, Administration for Community Living; Susan 

Lynch, Senior Counsel for Elder Justice, U.S. Department of Justice, Civil Division, Fraud 

Section 

Helping Prevent Elder Financial Exploitation: Trends, Tips, & Tools  

Financial exploitation threatens many older Americans’ long-term economic stability. 

Learn how to recognize and report elder financial exploitation and discover free tools 

you can use to help empower older adults to prevent financial exploitation and  

promote their well-being. Hear about Federal Trade Commission (FTC) and Consumer 

Financial Protection Bureau (CFPB) initiatives to reduce financial exploitation and  

safeguard economic security. Participants will be invited to ask questions and share 

their experiences with addressing elder financial exploitation.  

Speakers: Bridget Small, Consumer Education Specialist, Federal Trade Commission; 

Katelyn Kramer, Older Americans Policy Analyst, Consumer Financial Protection  

Bureau 

3:30 PM to 3:45 PM  Break/Exhibit Hall  

3:45 PM to 5:15 PM 

Plenary  

COVID-19 Fatigue: Turning Our Care Inward; Tools for Stress Survival  

Life’s challenges are far more complex than they used to be, while life itself is  

altogether a harsher, less natural process since COVID-19. Living in a time of immense 

and increasingly rapid change, we are subjected to greater, more insistent and  

inescapable pressures to adapt and keep up – in short, to survive – than at any other 

time. This plenary will offer techniques which are apt to be most useful in mitigating 

the harmful consequences of stress. Important topics such as time management,  

nutrition, exercise, breathing, muscle relaxation, and visual imagery – as well as other 

strategies – will be taught clearly so as to be utilized to reduce both your perception of 

stress and its harmful effects.  

Speaker: Sheri Gibson, Instructor and Clinical Supervisor, Department of Psychology, 

University of Colorado, Colorado Springs 


