2025 Consumer Voice Annual Conference Agenda

Monday, November 3 \

All times are listed in Eastern Time | *Available in-person only

8:00am —5:00pm

current Consumer Voice members)
Tuesday, November 4
Registration Open
Stop by the registration desk on the 2nd, oor to check-in, pick up your
name badge, and ask Consumer Voice staffiany questions.

7:30am —12:00pm | New State LTC Ombudsman Orientation* (Closed Meeting) Studio B
12:00pm —6:00pm | Registration Open 2" Floor Foyer
1:00pm —5:00pm NASOP Meeting* (Closed Meeting) Studio D
1:00pm —2:00pm NALLTCO Meeting* (Meeting for Local LTC Ombudsmen) Studio B
2:00pm —3:45pm CV Governing Board and Leadership Council Meeting (Closed Meeting) Studio F
4:00pm —4:45pm Consumer Voice Governing Board Meeting (Closed Meeting) Board Room
4:00pm —4:45pm Consumer Voice Leadership Council Meeting (Closed Meeting) Studio F
5:00pm —6:00pm Consumer Voice Business and Membership Meeting* (open to all Studio F

2" Floor Foyer

Team Kentucky: Real Stories, Real Jmpact —Amplifying Resident Voices
In August 2024, Kentucky's Long Term Care Ombudsmen Program
hosted 20 Nursing Home Resident Forums across the state to highlight
and amplify the voices, stories and experiences of residents living in
nursing homes across the Commonwealth. From describing what
"home" means to them, to detailing how their daily lives are impacted
when there are not enough facility staffiin the building, over 140
residents took center stage to show their communities how important

8:30am —9:00am Opening Remarks & Welcome Ballroom
9:00am —10:30am | CONFERENCE OPEN|NG Ballroom
e Awards Presentation
o William Lamb, Elma Holder Founders Award
o Toby Edelman, Special Lifetime Award
e Plenary: 50 years of Advocacy —Lessons Learned and A Look to
the Future
For 50 years, Consumer Voice has advocated to raise the voices
of individuals receiving long-term care and improve conditions
and quality of life in long-term care. Join our leaders from
various points in our history as we discuss challenges,
successes, and lessons learned of the last half century and look
at how we build upon that for the future.
o Speakers:
= Barbara Frank, Former Associate Director of
NCCNHR/Consumer Voice, B&F Consulting
= Sarah Greene Burger, Former Executive Director
of NCCNHR/Consumer Voice
= Alice Hedt, Former Executive Director of
NCCNHR/Consumer Voice
» Lori Smetanka, Executive Director, Consumer
Voice
= Bill Benson, Former Board President of
NCCNHR/Consumer Voice, The Benson
Consulting Group
= Ann Wyatt, Aging and Long-Term Care Expert
11:00am —12:15pm | WORKSHOPS Salons 5-7




and vital they are to society. "People think nursing homes are a place
where old people go to die. But | came here to livel,

Speakers:
e Denise Wells, Governing Board Member, Consumer Voice
e Jodi Holsclaw, Assistant State Long-Term Care Ombudsman,
Nursing Home Ombudsman Agency of the Bluegrass, |nc., KY
SLTCO Program
e Erika Rhodes-Chism, District Long-Term Care Ombudsman,
Catholic Charities of Louisville

Turndown Your Turnovers: How to Use Recognition to Better Support
and Retain Your Staffiand Volunteers

Regularly expressing appreciation and recognition for staffiand
volunteers is a highly effective management strategy. |t enhances both
volunteer and staffisatisfaction and plays a signi’ cant role in
maintaining high retention rates. Acknowledging their contributions,
whether formally or informally, is essential for operation and success of
any organization. This presentation will explore how recognition
profoundly impacts retention by demonstrating appreciation and,
importantly, fostering a sense of belonging, a crucial factor in
encouraging continued involvement.

Speakers:
e Lin Chao, Ombudsman Services Coordinator, Georgia OWce of
the State Long-Term Care Ombudsman
e Diandra Taylor, Training and Development Manager, Dept. of
Elder Affairs-Long Term Care Ombudsman

Studio B

Bridging the Gap: |mproving Dementia Care for |ndividuals Living at
Home or in Assisted Living

This session explores the urgent need to address the disparities
between strong dementia care standards for nursing homes vs.
minimal requirements for dementia care in home and community
based settings (such as assisted living). Attendees will learn how
evidence-based best practices and user-friendly resources can
empower caregivers, families, and professionals to provide digni’ ed,
person-centered care. Goals include reducing the misuse of
antipsychotic medications, providing dementia-appropriate activities,
and improving access to high-quality, compassionate dementia care.

Speakers:
e Richard Mollot, Executive Director, Long Term Care Community
Coalition
e Hayley Cronquist, Associate Director, Long Term Care
Community Coalition

Studio D

Grassroots Advocacy Emerges from the Pandemic: From an Op-Ed to a
Statewide Advocacy Organization in Five Years

At the onset of the pandemic, four advocates met virtually and
published an op-ed in the Boston Globe in opposition of the state's
efforts to dislocate nursing home residents to create a Covid-speci’ ¢
care facility. This was the beginning of Dignity Alliance Massachusetts, a
statewide voluntary advocacy organization operating on less than
$15,000 annually, which has become an effective voice in the
Legislature, with state agencies, and the media on behalf of older
adults, persons with disabilities, and caregivers. Learn how we have
done it.

Studio E




Speakers:
e Richard Moore, Co-Founder and Chair, Legislative Workgroup,
Dignity Alliance Massachusetts
e Paul Lanzikos, Co-founder and Coordinator, Dignity Alliance
Massachusetts

12:30pm —2:30pm | RES|DENT EMPOWERMENT LUNCHEON Ballroom
¢ Awards Presentation
o Jeanette Sullivan-Martinez, Janet Tulloch Award
o Cheryl Hennen, Cernoria Johnson Memorial Award
o Elizabeth Speidel, Howard Hinds Memorial Award
e Can We Talk? Residents Leaders Roundtable
Come hear resident leaders from across the county as they
share their points-of-view on important issues including: today's
political challenges for nursing home residents; debunking the
myth that we "live,, in nursing homes; what fundamental
changes are needed to nursing home culture; how you can help
residents' voices be heard and respected. There will also be
plenty of time for tough questions%don,t hold back, we can
handle it.
e Speakers:
o Raymond DiFrancesco, New Jersey Resident Advocate
o Cindy Napolitan, Texas Resident Advocate
o Margarite Grootjes, Ohio Resident Advocate
o Maurice Miller, Maryland Long-Term Care Resident
Advocate
o Jeanette Martinez, Connecticut Long-Term Care Resident
Advocate
3:00pm —4:15pm WORKSHOPS Salons 5-7
Institutional Special Needs Plans (I-SNPs) and How They're Changing the
Narrative on Care
A recent article in The Guardion documented how United Healthcare,
through its special Medicare Advantage Plans for nursing home
residents called |nstitutional Special Needs Plans (J-SNPs), has resulted
in delayed treatment, and even delayed hospitalizations, for residents
who may be ill or have suffered an injury. Learn more about J-SNP
programs, their growing prevalence in long-term care, and how they
can impact the care and services a resident receives.
Speakers:
e Victoria Schall, Civil Trial Attorney, Schall At Law
e Toby Edelman, Senior Policy Attorney, Center for Medicare
Advocacy
e Libby Liu, CEO, Whistleblower Aid
e Dr. Maxwell Ollivant, Nurse Practitioner
No Time to Wait: Jmproving Nursing Home Quality through Practice and | Studio B

Policy

Moving Forward Coalition leaders will provide an overview of three
priority projects related to improving nursing home quality and how the
outcomes may be scaled. These pilot programs lay the foundation for
meaningful policy change. The Moving Forward Coalition,s Policy
Director and Connecticut,s Long-Term Care Ombudsman will engage
the audience in a discussion about pathways to leverage research and
practice to in, uence policy while amplifying the voices of those most
impacted.




Speakers:
e Jennifer Baker, Policy Director, Moving Forward Coalition
e Mairead Painter, Connecticut State Long-Term Care
Ombudsman

Tales from a Family Caregiver and Ombudsman: |f Only They Were All
Like You %and What to Do When They,re Not

Co-presented by a former family caregiver and a former local long-term
care ombudsman who worked together to develop and foster a spirit of
advocacy among families. Participants will explore strategies for
handling challenging situations, problem solve and receive support, and
leave feeling re-committed and re-engaged to best practices and care
for those who are most vulnerable. This isn,t your typical session—no
clichés, no easy answers. Just honest, hard-won wisdom from two
unlikely partners.

Speakers:
e Andrea DuBrow, MSW, MPH, Social Worker/Educator/Caregiver
e Nicole Howell, Director, Direct Care Workforce Development,
National Council on Aging

Studio D

Combatting Elder Abuse and Fraud Through DOJ;s Elder Justice |nitiative
and State Medicaid Fraud Control Units

The Elder Justice |nitiative of the Department of Justice and State
Medicaid Fraud Control Units serve an important role in combating
elder abuse, neglect, and fraud against elders. They pursue and
coordinate cases against long-term care entities providing grossly
substandard care; support efforts to improve policy and practice; and
help older victims and their families. Learn more about their work, and
how advocates can get engaged.

Speakers:
e Susan Lynch, Senior Counsel for Elder Justice, U.S. Department
of Justice
e LaVan GriWth, Director of the Medicaid Fraud Control Unit, D.C.
OWCce of |nspector General

Studio E

4:30pm —5:45pm

WORKSHOPS

|t Takes Two to Contract: Feeling Free to Say "No,, in Nursing Facilities
Why would anyone agree to give up the right to sue for a serious
physical injury? Or be given disorienting antipsychotic medication?
Several aspects of nursing facility care, including care plans, are based
on agreements between resident and facility, but those agreements
often seem one-sided. This session will consider those agreements and
how residents might possibly gain more control. Recognizing that
saying "no,, might be easier in the abstract than in real life, the session
will facilitate conversation with and between attendees.

Speaker:
e Eric Carlson, Directing Attorney for LTSS Advocacy, Justice in
Aging
e Gelila Selassie, Senior Attorney, Justice in Aging

Salons 5-7

Empowering Frontline Resilience: Strategies to Support StaffiThrough
DiWcult |nteractions

All frontline programs experience challenging client interactions. These
can range from individuals expressing frustration about their

Studio B




circumstances to crisis contacts and even abusive calls. State Long-Term
Care Ombudsmen and individuals in leadership positions can learn
ways to manage diWcult interactions and provide a supportive
environment for staffi Join this session —targeted to program managers
and supervisors —for sharing of strategies and approaches to manage
complex and emotionally-charged interactions and resources to
support staffiand supervisors.

Speakers:
e Kristin Helfer Koester, Senior Medicare Program Associate,
ADvancing States
e Nanette Relave, Senior Director, National J&R Support Center,
ADvancing States
e Sara Clark, Director, Eldercare Locator, USAging
Negotiating and Networking for Regulatory Reform Studio D
Negotiating and networking are crucial skills in in, uencing change to
any system. With the complexities of long-term care and powerful
lobbyists, advocates must be armed with more than passion and a
personal story. Learn some of the key tools used to in, uence
stakeholders and strategies to develop a network of allies that drove
the passage of six quality improvement laws in long-term care facilities
in Delaware in 2024.

Speaker:

e Candace Esham, Founder, Delaware Elder Care Advocacy

Coalition

Improving Law Enforcements Response to Residents in LTC Facilities Studio E
Residents of long-term care facilities are among the most vulnerable
and marginalized in society. Their concerns and conditions, like their
presence, are often hidden and insuWciently addressed by frontline
professionals, including law enforcement oWocers. This session will
address common justice issues that arise in facilities, what police
oWcers need to know in responding to abuse in facilities, how oWcers
can collaborate with ombudsmen, and better practice law enforcement
approaches to support the rights of residents.

Speakers:
e Lori Mars, Director, Elder Abuse Guide for Law Enforcement,
National Center on Elder Abuse
e Rachel Tate, Vice President, W|SE & Healthy Aging

Wednesday, November 5 \

8:00am —5:00pm Registration Open 2"d Floor Foyer
Stop by the registration desk on the 2nd, oor to ask Consumer Voice
staffiany questions.
8:30am —10:30am | PLENARY Ballroom
¢ Awards Presentation
o Eilon Caspi, Janet Wells Public Policy Award
The plenary will feature key legislative and policy updates that affect
older individuals and people living with disabilities. This session will
include opportunities for attendees to ask panelists questions.
e Panel: Policy Update —Hot Topics and Advocacy Strategies
o Speakers:
= Sam Brooks, Director of Public Policy, Consumer
Voice




= Eric Carlson, Directing Attorney for LTSS
Advocacy, Justice in Aging

= Bob Blancato, National Coordinator, Elder Justice
Coalition

Due to the government shutdown, the federal ot€cials will no longer be
Joining us.

11:00am —12:15pm

WORKSHOPS

Meet Your Secret Weapon: Residents

Nursing home residents, voices can be a force for change that is often
overlooked. Sure, residents can bring change within nursing homes but
what about in the outside world? NJ residents will share their strategies
to get resident voices heard by leveraging meetings with
legislators/policy makers, working with the press, social media, and
petitioning. Come to this session to learn how you can use these
strategies in your community!

Speakers:
e Gail Smith, Resident Advocate, N) Nursing Home Residents
United
e Raymond DiFrancesco, New Jersey Resident Advocate
e Louis Bonilla, New Jersey Resident Advocate
e James Cook, New Jersey Resident Advocate
e Tanette Clegg, New Jersey Resident Advocate
Chris Thomas, New Jersey Resident Advocate
Eliz Speidel, Director of Community Engagement, New Jersey
State Long-Term Care Ombudsman Program

Ballroom

UnderstaWng Litigation in Nursing Facilities and Assisted Living
Facilities

UnderstaWng in assisted living and nursing facilities create chronic and
dangerous situations that sometimes requires litigation to resolve. This
session will discuss the manifestations of understaWng, ways to identify
the systemic reasons for understaWng, and the ways to collect evidence
of resident harm when staWng does meet the acuity of the residents in
the facility. AARP Foundation has been engaged in class action litigation
challenging systemic understaWng in both assisted living and nursing
facilities with the goal of forcing meaningful reforms to these practices.

Speakers:
e Margaret Battersby Black, Managing Partner and Trial Attorney,
Levin & Perconti
o Kelly Bagby, Vice President, AARP Foundation

Salons 5-7

Protecting Residents, Civil Rights —Strategies for Preserving Autonomy
and Empowering Residents

Tired of nursing homes listening to everyone except the resident?
Frustrated that residents who have capacity can't make decisions for
themselves? Unsure how to navigate the tricky world of third party
decision-making? This interactive session will equip advocates with the
knowledge, skills, and con” dence to support residents in preserving or
regaining their autonomy. Through presentation, discussion, and use of
hypothetical scenarios, participants will learn practical and legal
strategies to help residents " nd their voice.

Speakers:

Studio B




e Nicole Shannon, Systemic Advocacy Attorney, Michigan Elder
Justice nitiative
e Alison Hirschel, Director, Michigan Elder Justice |nitiative

Descriptive Study of CPR-Related Jmmediate Jeopardy Citations
Honoring a resident's advance directives demonstrates a facility's
commitment to upholding resident rights and safety. Research "ndings
have reported that staffiperformance of resident requested
cardiopulmonary resuscitation (CPR) in the nursing home setting is
substandard. The Centers for Medicare and Medicaid (CMS) statements
of de’ ciency, based on CMS-form 2567 data, were used to describe
practice failures associated with CPR, resulting in 93 immediate
jeopardy citations from facilities in four midwestern states during 2019-
2022. Based on study " ndings, recommendations for improved CPR
practices in the nursing home setting are presented.

Speakers:
e Mary Delle’ eld, Researcher, UCSF
e Caroline Madrigal, Nurse Scientist, VA Boston Healthcare System

Studio D

LEGAL TRACK: Building Understanding and Empathy When Working
with Older Adults

What is it like to age living in long-term care and how can we build
empathy for those that do? Understanding the individual experience of
aging can lead to an increase in empathy that allows us to better serve
older adults. This session explores the experiences and challenges that
may come with aging and discusses attitudes and strategies that may
improve interactions. Although this session may be of interest to
anyone working with older adults in long term care, it is aimed at
professionals, including lawyers.

Speakers:
e Elizabeth Halifax, Assistant Professor, University of California,
San Francisco
e Lesley Clement, Principal Attorney, Clement Law Group

Studio E

12:15pm —1:45pm

Lunch on Your Own

1:45pm —3:00pm

WORKSHOPS

Recent Developments in Medicaid HCBS and Assisted Living

Under recent Medicaid HCBS regulations, states by mid-2026 must
implement a grievance process to enable HCBS recipients to "le a
complaint related to their care. Also, Medicaid-funded assisted facilities
must honor Settings Rule protections relating to such important issues
as eviction, restraint-free care, 24/7 access to food, lockable doors, and
access to the community. This session will discuss strategies for policy
and individual advocacy for HCBS recipients residing in private homes
and residential facilities.

Speakers:
e Eric Carlson, Directing Attorney for LTSS Advocacy, Justice in
Aging
e Hannah Diamond, Policy Advocate, Justice in Aging

Ballroom

Privacy Violations and Abuse Using Social Media: A Hidden Danger in
LTC Homes

Certain staffimembers take photos and videos of residents - with
demeaning and abusive content - and then they post these on social
media such as Snapchat. Based on a review of state investigation

Salons 5-7




reports from 100 nursing homes in 31 states, this session will describe
the disturbing nature of these incidents, their consequences on victims,
cognitive impairment as a risk factor, and common staffi
misconceptions. Practical and policy implications will be discussed.

Speakers:
e Eilon Caspi, Gerontologist & Elder Mistreatment Researcher,
Dementia Behavior Consulting LLC

Making Quality Jmprovements in LTC Facilities: Amplifying Consumer
Voices through the Resident & Family Satisfaction Surveys

Since 2001, the Ohio Department of Aging (ODA) has surveyed residents
and family members served by nursing and residential care facilities.
ODA recently launched their innovative web-based Long-Term Care
Quality Navigator and an internal command center for senior state
leadership for sharing results publicly. We will describe the surveys and
how results are used to inform decisions and quality improvements.
Long-term care staffiand service recipients, resident advocates, and
state agencies are encouraged to attend.

Speakers:
e Erin Pettegrew, Deputy State Long-Term Care Ombudsman,
Ohio OWce of the State Long-Term Care Ombudsman
e Colleen Ehatt, Lead Quality of Life Research Manager, Vital
Research
e Jennifer Heston-Mullins, Associate Director of Research & Senior
Research Scholar, Scripps Gerontology Center, Miami University

Studio B

LEGAL TRACK: Getting to SuWcient Staffi—A Guide to Adjusting Nursing
Home StaWng for Resident Case-Mix

Since the advent of "suWcient staffj, in the nursing home rules, there
has been signi’ cant focus and debate on determining what that means.
This session will look at a needs-based model using the Case-Mix |ndex
that serves not only to guide nursing homes in determining their
staWng needs, but also provides residents, families, and others with a
metric by which to measure whether a nursing home is meeting the
care needs of each resident.

Speakers:
e Charlene Harrington, Professor Emerita, Univ of California San
Francisco
e Elizabeth Halifax, Assistant Professor, University of California,
San Francisco
e Richard Mollot, Executive Director, Long Term Care Community
Coalition

Studio E

3:30pm —4:45pm

WORKSHOPS

Voluntary Advocacy: Trends in the Long-Term Care Ombudsman
Program

Speakers will present novel " ndings from analysis of National
Ombudsman Reporting System (NORS) data from 2016 - 2023. Studies
examining the trends of the LTCOP workforce leading up to and since
the COV]D-19 pandemic have been sparse. This is the " rst major
analysis of LTCOP data conducted by the AARP Public Policy |nstitute
(PP)). Analysis of NORS data revealed concerning trends in the LTCOP
workforce, particularly around volunteers. Panelists will respond to the
research "ndings and share their expertise and experience related to
the current LTCOP workforce, NORS data, and program advocacy. Join

Ballroom




this important discussion about what these " ndings indicate for the
program and share your ideas for enhancing program capacity in the
future.

Speakers:

Paul Lingamfelter, Policy Advisor, AARP

Brendan Flinn, Director of LTSS, AARP

Mark Miller, D.C. State Ombudsman

Beverley Laubert, National Ombudsman Program Coordinator,
Administration for Community Living

Rights-Based Dementia Care

This session explores how a rights-based approach can transform
dementia care in long-term care settings. Grounded in human rights
principles, participants will consider how to uphold identity, dignity,
autonomy, and respect for individuals living with dementia. We will
examine key legal and ethical issues, including capacity assessment,
informed consent, and protection against involuntary con” nement,
through the lens of federal regulations and landmark decisions. Using
case examples and re ective discussion, participants will identify
practical strategies for creating inclusive, person-directed environments
that honor the rights and citizenship of every resident.

Speakers:
e Jennifer Carson, Clinical Associate Professor and Founding
Director, Dementia Engagement, Education, and Research
(DEER) Program at the University of Nevada, Reno

Salons 5-7

Protecting Nursing Home Residents from Poor Care: The NJ State
Comptrollers OWce Efforts to Keep Out Bad Actors and Hold Nursing
Home Owners Accountable

Over the past several years, the New Jersey State Comptrollers OWce
has taken aggressive steps to protect nursing home residents from
poor care. These steps include denying Medicaid licenses to nursing
home operators with a proven history of poor care and delving deeper
into nursing home "nances, including the use of mortgage "nancing
schemes that can yield owners tens of millions of dollars while care in
their homes is still poor. Join Kevin Walsh, the NJ Comptroller, as he
discusses his oWce,s actions and outlines how other states can take
similar actions.

Speakers:
e Kevin Walsh, Acting New Jersey State Comptroller, NJ] OWce of
the State Comptroller
e Josh Lichtblau, Director of the Medicaid Fraud Division, N) OWce
of the State Comptroller
e Jillian Holmes, Chief of Staffj N) OWce of the State Comptroller

Studio B

Lessons Learned in Disaster Preparedness from the Southern California
Fires

The Southern California “res resulted in the displacement of
approximately 2540 long-term care facility residents, evacuated from
more than 60 facilities. Those relocated were dispersed to convention
centers and other locations. Some relocation sites were ill-equipped
with essential provisions to meet evacuee needs. Presenters will discuss
on-the-ground lessons learned about disaster relief, advocacy, ageism,
and actionable strategies for preparedness and better outcomes for
older residents.

Studio D




Speaker:

e Rachel Tate, Vice President, W|SE & Healthy Aging
LEGAL TRACK: Efforts to Avoid Liability: Strategies for Assessing Studio E
Corporate Structure and Financial Viability
For decades, the long-term care industry has crafted increasingly
complex ownership structures for its facilities and related businesses in
an effort to shield themselves from civil liability for negligent care, and
to maximize pro’t. This has resulted in a lack of transparency around
who owns long-term care facilities, making it diWcult for consumers to
identify patterns related to quality across owners, as well as to
determine who should be held accountable for neglect and abuse.
Additionally, these complex structures have resulted in widespread use
of related parties and tunneling practices, which hide the pro’ tability of
nursing homes. Join this engaging session to learn more about how the
long-term care industry uses corporate structures to avoid liability and
discuss opportunities for advocacy to improve transparency and
accountability of these entities.

Speaker:
e Ed Dudensing, Founder and Lead Counsel, Dudensing Law
5:00pm —6:00pm Taking it to the Hill! Prep Session Studio B

Find printable-versions of all hill-day materials in the "Documents"
section of the app, under "Resources." These materials include a letter
to members of Congress, issue briefs, a map of Capitol Hill, and general
Hill Day logistics.

Speakers:

e Sam Brooks, Director of Public Policy, Consumer Voice

e Lori Walsh, Policy and Program Specialist, Consumer Voice
6:30pm —10:00pm | 50%" ANNJVERSARY PARTY* (open to all conference attendees) Ballroom
Join us for a celebration honoring Consumer Voice,s 50th Anniversary.
Enjoy food, music, and memories as we toast 've decades of impact
and look ahead to the future!

Your in-person conference registration includes admittance to the
party. If your family member, friend, or spouse would like to attend the
party, purchase an additional ticket here.

Jf you're tuning into the conference from home, you can still participate
in the evening's festivities! Access to our silent auction and rawe is
available online.

Thursday, November 6 \

8:30am —9:30am Registration Open 2" Floor Foyer
Stop by the registration desk on the 2nd, oor to ask Consumer Voice
staffiany questions.
9:30am —12:30pm | HJLL DAY & CLOS|NG PLENARY See Whova App for
e Awards Presentation location and logistic
o Jan Schakowsky, Consumer Voice Public Service Award details.
o Lloyd Doggett, Consumer Voice Public Service Award
e Getting to Quality Nursing Home Care: Recommendations for
Federal Action
For 50 years, Consumer Voice has advocated for quality nursing
home care. During this event, we will discuss key elements for



https://theconsumervoice.org/50th-anniversary-celebration/
https://consumervoicelinks.my.canva.site/2025-conference-link-tree

ensuring that residents are safe and have a high quality of life
and put forward recommendations for federal action to achieve
quality nursing home care.
o Panel 1 Speakers:
= Ernest Tosh, Trial Attorney, Tosh Law Firm, PLLC
= laraClay Parker, Lawyer, Golden Law OWce,
PLLC
= Kevin Walsh, Acting New Jersey State
Comptroller, OWce of the State Comptroller
o Panel 2 Speakers:
= Kenneth Connor, Founding Member and
Attorney at Law, Connor & Connor, LLC
= Charlene Harrington, Professor Emerita,
University of California San Francisco
= Alison Hirschel, Director, Michigan Elder Justice
|nitiative




